
         Tender No: K-BFU/COM/01

         Date: 27/07/2009
INSTRUCTION TO BIDDERS (ITB) 
SUBMISSION OF BIDS
1. BIDDING DOCUMENTS: 
The Bidder is expected to examine all instructions, forms, terms and specifications in the bidding documents. Failure to furnish all information required by the bidding documents or submission of a bid not substantially responsive to the bidding documents in every respect will be at the Bidder ’s risk and may result in rejection of the bid. 
2. AMENDMENTS TO BIDDING DOCUMENTS: 
At any time prior to the deadline for submission of bids, the Tendering Authority, (KIOCL Ltd) may, for any reason, whether on its own initiative or in response to the clarification requested by a prospective bidder, modify, change, incorporate or delete certain conditions in the bidding document. All prospective bidders who have received the bidding documents will be notified of the amendment on the official website of the Company.

3. COST OF BIDDING: 
The Bidder shall bear all the costs associated with the preparation and submission of its bid, and the Tendering Authority shall not be responsible or liable for these costs, regardless of conduct or outcome of the bidding process.
4. PERIOD OF CONTRACT: 

The contract will be for a period of one year starting from the day of signing the contract. The contract may be extended for a further period of one year with same terms & conditions and at the same price, with mutual consent.

5. EARNEST MONEY DEPOSIT: 

Bidder shall furnish an interest free EMD for Rs.50,000/- (Rs. Fifty Thousand only) in the form of Bank Draft in favour of ‘KIOCL LIMITED- BLAST FURNACE UNIT’ payable at Mangalore along with the Tender.  

(a). The EMD will be   returned to unsuccessful bidders after finalization of the tender.   In the case of successful bidder, the EMD will be adjusted towards ‘SECURITY DEPOSIT’. The security deposit will be released on successful completion of the contract. No interest shall be payable by KIOCL-BFU for either EMD or Security Deposit.

(b). In case the bidder withdraws the tender before the tender validity requested in this tender document, the EMD amount will be forfeited irrespective of whether the bidder has offered shorter validity than the validity stipulated in this tender document.

6. SPECIFICATION FOR TECHNICAL BID 

 Objectives to be achieved by deployment of E-AUCTIONING would include:
· Strict control at all phases of the E-auction process.
· To display auction notices online/press for all the bidders to see. 
· To send out advertisement in newspaper or e-mail and/or SMS alerts about auction modifications.
· To provide auction documents for download in the Microsoft* Word, PDF and HTML formats. 
· To enable online electronic bid preparation.  
· To support a transparent and accountable system. 

· Ensure use of a unique encryption mechanism that ensures the privacy and integrity of data during the bid preparation, submission and opening processes.

E-commerce Experience:
The Bidders shall demonstrate the current successful usage of their E-Commerce System by a minimum 2 or more Government Departments or PSU’s or large industrial house with turnover of Rs.200 Crores and above. This is a pre requisite for considering their offer.
RA/Sub CA:
The Bidder should be authorized Certifying Agency (CA), Sub Certifying Agency (Sub CA), Registration Agency (RA) to issue digital certificate or should have a technical tie-up with a Certifying Agency (CA), Sub Certifying Agency (Sub CA), Registration Agency (RA) to issue digital certificate. Bidder is required to furnish Documentary Proof in this regard. 
Ownership of Software: 
Bidders who own the Software and its source code will be allowed to participate in this auction. Bids received from those agencies, which do not own the source code, will be out rightly rejected. 
Readiness of Software:
Only those bidders who have ready software should apply. The selected bidder should be in a position to launch the e-auction Service immediately.
 Scope of Work: 
The Proposed e-auction service should support the following stages of the Auction Process briefly described below:
• KIOCL Officials Registration & Rights Allocation 
• Publishing Online Auctions & Corrigendum to buyers.
• Auction Document Management
• Auction Promotion via Email Alerts and news paper advertisements.   
• Conducting Online Pre Bid Meeting/offering clarifications when required. 
.  Online management of auctioning process and receipt of bids within the stipulated time
.  Automatic rejection of bids submitted after the stipulated time with appropriate time
   stamping so as to justify rejection at a later date.
- Bids to be accepted on ‘Subject-to-approval-basis’ only and to be submitted to KIOCL Limited- BFU for approval.
• Site Access Reports / Web Statistics 

   QUANTUM OF BUSINESS:
KIOCL proposes to conduct one E-Auction of single or multiple products worth approximately Rs.25 Lakhs every month. However KIOCL reserves the right to not to conduct E-Auction or conduct more than one E-Auction during a month. 

  RESPONSIBILITY OF SERVICE PROVIDER
     a).Service provider shall enter into sale contracts with successful bidders / intending   buyers / customers by issuing Acceptance Letters / Sale Orders/Deliver orders on behalf of M/s. KIOCL Limited-BFU as per approval provided.

     b) Service provider shall obtain the bid security in the form of Cash / Pay Order / DD in favour of M/s. KIOCL Limited-BFU, and send the same to M/s. KIOCL Limited-BFU within the next three working days. Signed copy of terms and conditions of auction should also be collected from each bidder and forwarded to KIOCL Limited-BFU. 

     c) Service provider shall be responsible for collection of material value, sales tax and other duties, penalties and other statutory levies, as applicable and other declaration forms such as ‘C’ forms as a registered body for submission of the same to M/s.KIOCL Limited-BFU. Service provider shall prepare the final Delivery Orders. 

      d) Service provider shall also be responsible for follow up till the sales are finalized.

e) Whenever any e-auction is cancelled / deferred / postponed by KIOCL the cost of advertisement, other expenditures etc will not be reimbursed to service provider
Further, the e-auction shall be inclusive of the following:

• Compliance to Information Technology Act 2000
•  Issue of digital signatures to registered buyers. 
• Public Key Encryption 
• 128 Bit SSL encryption 
• Back Up & Disaster Management & Business Continuity 
• Compliance with guidelines provided by CERT-In, Dept. of IT, GOI.
• Training & Help Desk

· Training of both KIOCL Personnel and the bidders on the usage of e-auctioning system. The training imparted shall be properly structured to meet the different requirements of KIOCL Limited- BFU and the bidders.

· Digital signatures to be issued by the Service provider to all bidders. The quoted price shall be inclusive of this service.

· Capturing of all the transactions during the e-auctioning process and providing this information to KIOCL Limited- BFU in the form of a soft copy.

· Adequate security to effect denial of accesses both from outside and LAN, denial of price corrections after auction submission and other normal protections. The Bidder may furnish the details of the security management system incorporated in the e-auction service offered.

· KIOCL reserves the right to use the price discovered through the e-auctioning process for its future sale transactions without any additional payments whatsoever to the e-auctioning service provider.
Confidentiality Agreement & Agency Agreement: 
The successful bidder shall enter into a “Confidentiality Agreement” & “Agency Agreement” with KIOCL-BFU as per the formats enclosed.
Integrity Pact:
Integrity Pact is a part of tender document for all contract agreements/Purchase Orders/ transactions worth Rs.50 Lakhs and above. The External Independent Monitor (EIM) Sri.S.S.Meenakshisundaram, appointed by KIOCL is vested with authority to verify compliance with the agreement between KIOCL and the tenderer under Integrity Pact.
EIM contact information:

Sri. S.S.Meenakshisundaram,

No.1332, Double Road,
Indiranagar,

Bangalore- 560 038.

Phone: 080-25288265

E-Mail: meenakshi54@hotmail.com
The successful bidder shall enter into an “Integrity Pact” agreement with KIOCL Limited-BFU as per the format enclosed. 
7. CAPACITY ASSESMENT: 

Where required, KIOCL-BFU will carryout Capacity Assessment of bidders prior to opening of the price bids and decision of KIOCL-BFU regarding allowing a firm to continue its participation in present tender will be final.

8. HOW TO QUOTE PRICES: 
Bidder should submit their prices only in the Price Bid Forms given in the Tender. Price quoted other than on the Price Bid Form shall be liable to be rejected. The Price Bid Form must be filled in completely, without any errors, erasures or alterations. 
9. SERVICE CHARGES: 
a. Price quoted shall be in terms of percentage of total basic sale value of each auction, exclusive of applicable duties and taxes. 

b. Bidder shall note that payment to e-auction service provider shall be made auction-wise only if the sale offers received through the e-auction are approved / accepted by KIOCL and auction value payment is received in full from buyers.
c. Service Charges will also be payable on the amount of forfeited Security Deposit of 

    buyers.

10. BID CURRENCY: 
Prices shall be quoted in Indian Rupees only. The prices shall remain Firm for the period of the contract and no changes for any reason what so ever shall be allowed. 

11. PERIOD OF VALIDITY: 
Bids shall be valid for a period of 90 days from the date of opening of the bid. KIOCL shall reject a Bid valid for a shorter period as non-responsive. In exceptional circumstances, KIOCL may solicit the Bidder’s consent to an extension of the period of validity. The request and the responses thereto shall be made in writing. 

12. FORMATS AND SIGNING OF BID: 
Both the envelopes and its contents shall be typed, signed and seals affixed by the Bidder or a person or persons duly authorized. A written power-of-attorney shall accompany the bid authorizing the person/s signing the bid documents. The person or persons signing the bid shall initial all pages of the bid. Any interlineations, erasures or overwriting / corrections shall be valid only if the person or persons signing the bid attest them. 

13. SUBMISSION OF BIDS: 
The tender complete in all respects conforming to the Terms & Conditions of Instructions to the bidders & other documents of this tender shall be submitted as under:

(A) Cover.1 – Earnest Money Deposit & Tender Document Fee:
(a) Earnest Money Deposit: Earnest Money Deposit for Rs.50,000/- (Rupees Fifty thousand only) in the form of Demand Draft/Pay Order/Bankers' Cheque drawn in favour of  ‘KIOCL LIMITED- BLAST FURNACE UNIT’  payable at Mangalore from a Public Sector / Scheduled bank.

(b) Tender Document Fee: The bidder has to down-load the tender document from our Website and shall furnish a Tender Document Fee of Rs.1000/- per tender in the form of Demand Draft from a Public Sector/Scheduled bank in favour of ‘KIOCL LIMITED- BLAST FURNACE UNIT’ payable at   Mangalore. The   tender document fees in any other form will not be accepted.  

The Earnest Money Deposit & Tender Document Fee shall be enclosed in a separate sealed cover duly super scribed as "COVER.1 – EARNEST MONEY DEPOSIT & TENDER DOCUMENT FEE" and with Tender number & Date and Date of Opening.  The tender will not be accepted in the absence of Earnest Money Deposit and Tender Document Fee.

(B) Cover.2 – Techno Commercial Tender comprising of 

(a) Copy of Instructions to Bidders duly signed on each page accepting the terms indicated in Instructions to Bidders. 

(b) Duly filled and signed Technical Bid Format (Part I of Instructions to Bidders). 

(c) Duly signed Copy of the Price Bid blanking the price portion (Part II of Instructions to Bidders) accepting the terms of price bid.

(d) Duly filled and signed Basic Information about the Service Provider format (Part III of Instructions to Bidders).

The Techno-Commercial tender comprising the above   shall be enclosed in a separate sealed cover duly super scribed as "COVER.2 – TECHNO-COMMERCIAL BID' and with Tender number & Date and Date of Opening.

(C) Cover.3 – Price Tender:

Cover 3 shall contain only the price bid format (Part II of Instructions to Bidders) duly filled and signed. This cover shall be sealed and super scribed as “COVER 3 – PRICE BID” and with Tender Number & date and Date of opening.

(D) Cover.4 – Common Outer Cover:

Cover at (A), (B) & (C) above shall be kept in a common sealed outer cover duly super scribed as "TENDER FOR E-TENDER SERVICES" and with our Tender Number & Date and Date of Opening.

· The bids cannot be withdrawn after the tender closing time.

• 
Telex, cable or facsimile bids will be rejected. 
· If the outer cover is not sealed and marked as required, KIOCL will not assume any responsibility for the bid’s misplacement or premature opening.

Please note that Declaration in cover 2 should not indicate service charge, which otherwise would lead to disqualification from the tender.
14. DEADLINE FOR SUBMISSION OF BIDS: 
Bids must be received by KIOCL at the address specified under Tender Notice not later than the time and date specified in the Tender notice. In the event of the specified date for the submission of bids being declared as a holiday for KIOCL, the bids will be received up-to the appointed time on the next working day. 
KIOCL, at its discretion, may extend the deadline for submission of bids. 

15. LATE BIDS: 
Late bids will not be accepted and will not be considered for evaluation.

16. BID OPENING AND EVALUATION OF BIDS: 
OPENING OF TECHNICAL BIDS 
• KIOCL will open the Technical Bids on the next working day following the last date of submission of bids.

 • Bids not submitted as explained in clause-13 above shall be liable for rejection.
CLARIFICATION OF TECHNICAL BIDS: 
During evaluation of technical bids, KIOCL may, at its discretion, ask the Bidder for a clarification of its bid. The request for a clarification and the response shall be in writing and no change in prices or substance of the bid shall be sought, offered or permitted. However no post bid clarification at the initiative of the bidder shall be entertained.

OPENING OF PRICE BIDS:

Price Bids of only those bidders whose Technical Bids meet all the Tender terms & conditions will be opened on a later date which will be intimated. The bidder or his representative may attend the price bid opening if they choose to.

KIOCL reserves the right to accept or to reject any or all proposals at any time prior to any award of contract without incurring any liability to the affected party or without any obligation to inform the affected party of the ground for such decision.
PAYMENT TERMS:

Payment to the service provider shall be made against an invoice raised by the service provider within 15 days from the date of receipt of the invoice from the service provider, subject to fulfillment of condition in Clause 9 (b).

Part – I  Technical Bid

Checklist for Eligibility Criteria for E-auctioning System 
Service Providers 

	Description
	KIOCL requirement
	Service Provider’s offer
 Confirm (Tick)
	For KIOCL’s Use

	Scope 

A. Internet based e-auctioning of products of KIOCL-BFU and all associated services as specified.
	a) Upload auctions prepared by KIOCL
b) Upload corrigendum prepared by KIOCL 
c) Publish Internet advt/ Newspaper advertisements 
d) Online receipt of offer
e) Evaluation of offers
f) Display of bid prices
g) MIS for decision
h) Bidder to provide training to KIOCL personnel and Bidders 
i) Bidder to provide online demo.
j) Issue of digital signatures to all the bidders.
k) Capturing of all transactions during the e-auction process and providing the same to KIOCL as a soft copy.
l) Providing all other associated services as specified in the bid documents.
	
	

	Execution/delivery period
	KIOCL requires least delivery period for the solutions


	
	

	Payment terms

	As per KIOCL’s Std terms & Conditions
	
	

	Validity of offer
	Valid for 90 days 
	
	

	Taxes & duties
	Applicable taxes & duties as extra
	
	

	KIOCL requirement
	Service Provider’s offer
Confirm (Tick)
	For KIOCL’s Use

	The Intellectual Property Right (IPR) of the E-AUCTION should be owned by the Bidder 

	
	

	The Bidder is a CA/Sub CA/RA or should have a technical tie-up with a CA, Sub CA, RA to issue digital certificate that is authorized to issue Digital Certificates. Furnish documentary proof in this regard.  Specify the number of Digital Certificates issues till date.
	
	

	
	
	

	Bidder possess ready software which they can demonstrate and the same can be customized and launched within one week from date of award of Tender. Bidder must ensure that customization done to meet procedural requirement of purchase guidelines laid down by the company
	
	

	Bidder confirms that their e-auction is currently being used by at least 2 Government Departments, PSU or large Industrial House in India with a turnover of Rs.200 Crores. Please furnish the following details 
a) Name of Dept./PSU/Industrial House
b) Contact Details
c) URL
d) Number of Auctions floated



e) Letter of satisfaction and past experience from existing user
	
	

	Bidder agrees that their existing e-auction fulfills the scope of work as defined in this Tender document 

	
	

	Bidder confirms that their e-auction complies to Information Technology Act 2000
	
	

	Bidder agrees that theirs e-auction is PKI Enabled. 
	
	

	Bidder agrees that theirs e-auction uses 128 Bit SSL encryption
	
	

	Bidder agrees that they can give Live demonstration of any one site they are maintaining if required.


	
	

	Bidder agrees that payment to e-auction service provider shall be made only if the offers received through the e-auction are approved/accepted by KIOCL and actual sale takes place.
	
	


Any additional features not specifically mentioned below, can be described by Bidders and appended at the end of this sheet. Extra Sheet as required may be attached. 
Name 
Company 
Signature 
Official Seal 
Date 

Part II: Price Bid 

Financial Bid Format 
	Description
	Service Charge as percentage of basic sale value

	Conducting E-AUCTION for sale of Pig Iron, Auxiliary materials, Granulated & Dry pit Slag etc. produced by KIOCL-BFU.

 The e-auction shall be conducted as per the terms and conditions of KIOCL-BFU. 

The scope of e-auctioning service shall cover all the aspects as mentioned in Part – I, Technical Bid Specification.

The Service Charge shall be as percentage of total auctioned basic sale value (excluding duties & Taxes). The prices shall remain Firm for the period of the contract and no changes for any reason what so ever shall be allowed. 


	


The Service Charges shall include the charges for the following services as applicable:

- Government Registration 
- Auction Notice and corrigendum Creation and Approval 
- Auction Document Management
- Auction Promotion through newspaper advertisements in All India edition/Internet  

   advertisements.
- Bid Creation, Bid Submission, Bid Evaluation  
- E-Auctions 
- Statistics/Reports/ Evaluation statement.

- Providing Digital signature to all bidders.

- KIOCL reserves the right to use the price discovered through the e-auction    

   process for its future sale transactions without any additional payments

   Whatsoever to the e-auctioning service provider 

- Help Desk/Vendor Training for KIOCL personnel and the bidders
· Site Access Reports / Web Statistics 

· Capturing all transactions during the e-auctioning and providing the same to KIOCL in the form of a soft copy.

Name 
Company 
Signature/Date/official seal

PART-III: Basic Information about the Service Provider
1.   Name of Company     :
2.   Ownership Details     :
3.   PAN Number             :
4.   Bank Account Details:
Name of Bank      –
         Address               -
9-digit MICR code –
Account No.         –
    5.   Contact Person’s Name   :
Phone Number               :
Mobile Number              :
Fax Number                  :
Email Id                        :
17. Financial Details     
	Financial year
	         Turnover in Rs. (crores)

	            2005-06
	

	            2006-07
	

	            2007-08
	


18. Major Clients :
Authorised Signatory:
Date                         :
Stamp of the firm      :

CONFIDENTIALITY AGREEMENT

This Confidentiality Agreement is entered into on ---------------------------by and 






between           

----------------------------------------------------------having its Registered office at ------------------------------------------------------------------------------------------------------------------------------------------------ herein after referred to as “Service Provider” (which term shall include its successors and permitted assigners) of the first part. 

And

M/s KIOCL Limited, A Government of India Enterprise, having its Registered Office at II Block, Koramangala, Bangalore and Works at Blast Furnace Unit, Plot No.456 & 457, Baikampady Industrial Area, Panambur, Mangalore- 575 01 (hereinafter referred to as the ‘Company’ which term shall include its successors and permitted assigners) of the Second part.

Whereas the Service Provider is having knowledge, experience and ability in conducting E-Auction and has agreed to carryout E-Auction for sale of products of the ‘Company’. 

Whereas the Company has engaged the ‘Service Provider’ for conducting E-Auction for sale of products of the Company.

The Service Provider has entered into an agreement on -------------------------- with the Company for conducting E-Auction for sale of the products of the Company as per terms and conditions mentioned therein.

Whereas in terms of the conditions of the aforesaid agreement, parties have agreed for the Confidentiality agreement between the parties on the following terms and conditions.

1. This Confidentiality Agreement is part and parcel of the agreement dated             ------------------------------between the parties herein.  

While conducting E-Auction for sale of KIOCL products certain information relating to the Company, its product shall not be disclosed, which are confidential in nature.  This information shall include particular data, material products, technology, computer programme, specifications, manuals, business plans, marketing plans, financial information, pricing information, customer details and other information.  

2. Each party shall use the confidential information of the other party only in furtherance of this agreement and shall not transfer or otherwise disclose the confidential information of the other party to any third party.   Each party shall  -

(i)
Give access to such confidential information solely to those employees with a need to have access thereto; and

(ii)
Take the same security precautions to protect against disclosure or unauthorized use of such confidential information that the party takes with its own confidential information but, in no event shall a party apply less than a reasonable standard of care to prevent such disclosure or unauthorized use.

3. Service Provider shall ensure that it will take all measures to observe, comply with the requirements of the terms and conditions of the said agreement no. -------------------------------------------- dated -----------------Service Provider shall not to use any such confidential information or to divulge such confidential information to any other third party without the consent of the Company in writing except to the extent necessary in connection with Service Provider’s performance mentioned in the said agreement dated ------------------------.

4.  The Service Provider shall use his best efforts to prevent any disclosure of such confidential information to others / third parties and shall take all reasonable steps necessary to prevent such disclosure to third parties especially the price of the KIOCL Ltd- BFU products during the E -Auction process in progress.

5.  In the event of such disclosure, the Service Provider shall be liable to make good to the extent of all the losses incurred by the Company from such disclosure to the third parties or Company’s Competitors.  Also Company will initiate action against the service provider as deemed fit including but not limited to immediate termination of contract, black listing of the service provider etc. KIOCL Ltd- BFU will not be responsible for any damages / loss whatsoever to the service provider on account of such action.

This Confidentiality agreement shall be in force during the validity of contract.

     For and on behalf of

          For and on behalf of Service Provider

         KIOCL



 

SERVICE PROVIDER AGENCY AGREEMENT

No: KIOCL LTD-BFU/COM/2009-10/01







       
         Date: 

This Service Provider Agency Agreement is entered into on the ----- day of -------month, 2009

                                                                         Between

------------------------------------------------------------, a Company incorporated under Companies Act 1956, having its Registered office -------------------------------------------------------------------------------------------------------------------------------herein after referred to as “Service Provider” (which term shall include its successors and permitted assigners)   represented by its Authorised signatory Sri/Smt.-----------------------------------------.

And

M/s KIOCL Limited, A Government of India Enterprise, having its Registered Office at II Block, Koramangala, Bangalore and Works at Blast Furnace Unit, Plot No.456 & 457, Baikampady Industrial Area, Panambur, Mangalore- 575 01 (hereinafter referred to as the ‘KIOCL Limited- BFU’ which term shall include its successors and permitted assigners) represented by its Authorised signatory Shri. K.Jayakumar, DGM(Commercial).

Whereas

1. --------------------------------------------(Name of Service Provider) is in the business of conducting internet based auction of goods.

2. --------------------------------------------(Name of Service Provider) participated in the tender no. K-BFU/COM-01 dated ------------ floated by KIOCL Limited- BFU for appointment of Service Provider to conduct E-Auction for selling KIOCL Limited- BFU products such as Pig Iron, Auxiliary, Granulated Slag, Un-Granulated Slag etc.

3.  KIOCL Limited- BFU has accepted the offer of M/s.--------------------------------------------., subject to the terms conditions as stated below.

NOW THEREFORE, in consideration of the premises, the mutual agreements and covenants hereinafter contained, M/s.----------------------------------- and M/s. KIOCL Limited- BFU do hereby agree as follows.

1. Scope Of Work:

The Proposed e-auction service should support the following stages of the Auction Process briefly described below:
• KIOCL Officials Registration & Rights Allocation 
• Publishing Online Auctions & Corrigendum to buyers.
• Auction Document Management
• Auction Promotion via Email Alerts and news paper advertisements.   
• Conducting Online Pre Bid Meeting/offering clarifications when required. 
.   Online management of auctioning process and receipt of bids within the stipulated time 
.   Automatic rejection of bids submitted after the stipulated time with appropriate time
    stamping so as to justify rejection at a later date.
- Bids to be accepted on ‘Subject-to-approval-basis’ only and to be submitted to KIOCL Limited- BFU for approval.
• Site Access Reports / Web Statistics. 

Further, the E-Auction process shall be inclusive of the following: 
• Compliance to Information Technology Act 2000

• Issue of digital signatures to bidders. 
• Public Key Encryption 
• 128 Bit SSL encryption 
• Back Up & Disaster Management & Business Continuity 
• Compliance with guidelines provided by CERT-In, Dept. of IT, GOI.
• Training & Help Desk

· Training of both KIOCL Personnel and the bidders on the usage of E-Auction system. The training imparted shall be properly structured to meet the different requirements of KIOCL Limited- BFU and the bidders.

· Digital signatures to be issued by the Service provider to all bidders. The quoted price shall be inclusive of this service.

· Capturing of all the transactions during the E-Auctioning process and providing this information to KIOCL Limited- BFU in the form of a soft copy.

· Adequate security to effect denial of accesses both from outside and LAN, denial of price corrections after bid submission and other normal protections. The Bidder may furnish the details of the security management system incorporated in the E-Auction service offered.

· KIOCL Limited- BFU reserves the right to use the price discovered through the E-Auction process for its future sale transactions without any additional payments whatsoever to the E-Auctioning service provider. 

2. Rules and Regulations Governing Conduct Of Online E-Auction:

RESPONSIBILITY OF SERVICE PROVIDER 

     a).Service provider shall enter into sale contracts with successful bidders / intending   buyers / customers by issuing Acceptance Letters / Sale Orders/Deliver orders on behalf of M/s. KIOCL Limited-BFU as per approval provided.

     b) Service provider shall obtain the bid security in the form of Cash / Pay Order / DD in favour of M/s. KIOCL Limited-BFU, and send the same to M/s. KIOCL Limited-BFU within the next three working days. Signed copy of terms and conditions of auction should also be collected from each bidder and forwarded to M/s. KIOCL Limited-BFU. 

     c) Service provider shall be responsible for collection of material value, sales tax and other duties, penalties and other statutory levies, as applicable and other declaration forms such as ‘C’ forms as a registered body for submission of the same to M/s. KIOCL Limited-BFU. Service provider shall prepare the final Delivery Orders. 

      d) Service provider shall also be responsible for follow up till the sales are finalized.

      e) Whenever any e-auction is cancelled / deferred / postponed by KIOCL the cost of  

          advertisement, other expenditures etc will not be reimbursed to service provider.

· Role of KIOCL Limited- BFU:

a) Formulating of bid terms in consultation with Service provider.

b) Receive training regarding conduct of E-Auction process from Service Provider.

c) Provide copies of documents such as Instructions to bidders for participating in E-Auction process, Draft Contract copy, Integrity Pact etc.  

d) Evaluating the pricing information received from Service Provider obtained through conduct of E-Auction.

e) Communicate the decision regarding acceptance or otherwise of price obtained.

f) In case of acceptance of price obtained through E-Auction, supplying the tendered quantity to the successful bidder after obtaining necessary approvals 

g) Release payment to Service Provider as per payment terms.

h) In case of rejection of bid, communicate the same to Service Provider and advise him to re-conduct E-Auction at no additional cost to KIOCL Limited- BFU.

i) Maintaining the confidentiality of information shared.

3. Security Deposit: The earnest money Deposit of Rs. 50,000/- furnished by service provider at the time of submission of tender will be adjusted towards Security Deposit. The security deposit will be released on successful completion of the contract subject to recoveries, deductions, and dues if any. No interest shall be payable by KIOCL Limited- BFU for either EMD or Security Deposit. 
Security deposit shall be forfeited in case of any breach of the terms and conditions of this agreement.

4. Duration Of Contract:
The contract will be for a period of one year starting from the day of signing the contract. The contract may be extended for a further period of one year with same terms & conditions and at the same price with mutual consent.

5. Service Charges:

  The Service Charge shall be as percentage of total auctioned basic sale value (excluding duties & Taxes).  Service Charges will also be payable on the amount of forfeited Security Deposit of  buyers. Service provider shall note that payment to them shall be made auction-wise only if the sale offers received through the e-auction are approved / accepted by KIOCL and auction value payment is received in full from buyers.

6. Payment:

Payment to the service provider shall be made against an invoice raised by the service provider, within 15 days from the date of receipt of the invoice from the service provider, subject to fulfillment of conditions mentioned under Service charges.

7. Confidentiality Clause:

Both parties have to execute a separate confidentiality agreement, which will form a part of this contract.

8. Integrity Pact:

Both parties have to execute a separate Integrity pact, which will form a part of this contract.
9. Jurisdiction Of The Court:
9.1 Any dispute arising out of this Agreement shall be subject to the jurisdiction of the Courts (s) at Bangalore City.
10. Application Of Laws:
This Agreement shall be governed by the Indian Laws for the time being in force.
IN WITNESS WHEREOF the parties hereto have subscribed their respective hands on the day, month and year first above written.

 


                                                                                           For and on behalf of

                                  For and on behalf of
KIOCL
Limited-BFU

                       (Name of Service-Provider)                        Signed by / Represented by


          Signed by / Represented by

K.Jayakumar

Dy. General Manager (Commercial)


 

INTEGRITY PACT PROGRAM

1.
INTRODUCTION:

KIOCL Limited is a Central Govt. Public Sector Undertaking engaged in Mining of Iron Ore and Manufacturing Pellets and marketing it in India and abroad. KIOCL enjoys Mini Ratna status among the Central Govt. Public Sector undertakings, and conducts its business in highest ethical standards, fully adhering to CVC guidelines and exemplary industry practices.

KIOCL does its business with a number of domestic and international buyers, contractors and vendors of goods and services. It is committed to fostering ethical and corruption free business environment, and values its relationships with all counterparts and deals with them in fair and transparent manner.

In order to achieve and strengthen these goals, KIOCL is implementing the Integrity Pact Program in Co-Operation with Central Vigilance Commission   (CVC) and Transparency International (TI). As part of this initiative KIOCL will, in consultation with CVC and TI, appoint external Independent Monitors who will help KIOCL monitor and implement the Integrity Pact Program.

Following are the details of KIOCL's Integrity Pact Program: 

· Commitments and Obligation of KIOCL 

· Commitments and Obligations of counterparties 

· Violation and Consequences 

· Independent Monitor

· Implementation and Guidelines

· Periodic Review and Evaluation

2. COMMITMENTS AND OBLIGATION OF KIOCL.

(a)   KIOCL is committed to have ethical and corruption free business dealings with counterparties.

(b)  KIOCL values its relationship with all counterparties and will deal with them in a fair and transparent manner.

(c)  KIOCL and /or its Associates (Employees, Agents, Consultants, Advisors etc) will not seek or take bribes/undue benefits directly or indirectly for themselves or for third parties.

(d) KIOCL will honour its commitments and make due payments to counterparties in time subject to fulfilling contractual obligations. 

(e)  KIOCL will initiate punitive and corrective action, and pursue it vigorously whenever corruption or unethical behavior occurs.

3. COMMITMENTS AND OBLIGATIONS OF THE COUNTERPARTY.

(a) The counterparty, directly or indirectly (through Agents/ Consultants/ advisors etc), will not pay any bribes or offer or imply any form of illegal benefit to any one to gain undue advantage in dealing with KIOCL.

(b)      The counterparty will not engage in collusion, price fixing, cartelization,  etc., with other counterparts. 

(c)  The counterparty will not pass to any third party any confidential      informations entrusted to it, unless duly authorized by KIOCL.

(d)   The counterparty will promote and observe ethical practices within its Organisation and its affiliates.
​

(e).   The counterparty will inform the External Independent Monitor:

i 

ii 

iii

If he receives demand for a bribe or illegal payment/benefit. 

If comes to know of any unethical or illegal payment/benefit

 If he makes any undue payment to any KIOCL's Associates.

(f)   The counterparty will not make any false or misleading allegations against KIOCL or its Associates.

4. VIOLATIONS & CONSEQUENCES:

(a)
If a counterparty commits a violation of its Commitments and Obligations under the Integrity Pact Program during bidding process (from the date of publication of tender to the date of award of work), he/she shall be liable for forfeiture of EMD /Bid Security submitted, without prejudice to other action that may be taken against it. 

(b)
In case of violation of the Integrity Pact whereby after award of the contract, KIOCL terminates or is entitled to terminate the contract. KIOCL shall be entitled to demand and recover from the counterparty liquidated damages equivalent to 10 percent of the contract value, or the amount equivalent to security deposit/ performance guarantee, whichever is higher.

(c)      KIOCL may ban and exclude the counterparty from future dealings until the External Independent Monitors is satisfied that the counterparty will not commit any future violation.

(d)   KIOCL may initiate criminal proceedings against the violating      counterparty.

(e)   The counterparty will be liable to pay damages as determined by the    External Independent Monitor.

5.  EXTERNAL INDEPENDENTMONITOR       (EIM)

(a)   CMD, KIOCL is the authority to appoint External Independent Monitor(s) (EIM) to oversee Integrity Pact Program implementation and effectiveness. The process for their appointment shall be similar to Outside Expert Committee (OEC). For this purpose, a panel of Independent Monitors may be constituted by KIOCL in consultation with Transparency International (TI) and / or CVC, with whose clearance they will be appointed. It will be voluntary, non-salaried position of 3-year term. EIM will have status/benefits similar to those of Chairman of Audit Committee of Board/ status of the Directors of KIOCL
(b)     In order to ensure their impartiality, they would not be drawn from KIOCL back  ground. 

(c) The EIM will be people of impeccable Integrity conversant with KIOCL's business, and experienced in commercial activities.

(d)  It will be voluntary, non-salaried position of 3 year term. EIM will have status/benefits similar to those of Chairman of Audit Committee of Board/status of the Directors of KIOCL.

(e) The major goal of EIM will be to oversee the implementation of Integrity Pact program to prevent corruption, bribes, and any other unethical practices in the KIOCL.

(f) The EIM will not have administrative or enforcement responsibilities. He will coordinate his efforts with either anti-corruption institution such as CVC. He may engage services of outside agencies such as accounting firms, law firms etc., at KIOCL's expense, if required, in discharge of his responsibilities, with prior consent of KIOCL. 
(g) The EIM will have access to all Officers and internal records of the KIOCL. He will also have access to counterparties records and information regarding its dealing with KIOCL.

(h) The EIM will have the right to attend any meetings between KIOCL and the 

  counterparties.

(i)   If EIM observes or suspect an irregularity, he will inform the CMD of KIOCL and Chairman of Audit Committee of its Board of Directors. Once the EIM is satisfied that an irregularity has taken place, he may inform the Board of KIOCL.

(j)    The EIM can be removed from his Office for appropriate reasons by KIOCL only by an open and transparent process and such decision will have to be ratified by the Board of KIOCL.

6. IMPLEMENTATION GUIDELINES

To implement the Integrity Pact Program the following general guidelines will govern the same:

(a) To select and appoint EIM in consultation with TI and / or CVC.

(b)  To get commitment from all Senior Level Executives/Officials of KIOCL to implement the program, so that any resistance to acceptance of Integrity Pact Program is minimized.

(c)   To develop detailed implementation plan and finalise the Integrity Pact document in consultation with the EIM.

(d)  To notify all Senior Staff Members, Board of Directors, any other oversight body of the Organisation and major suppliers of KIOCL's plan to implement the Integrity Pact Program, which is to be included in KIOCL's web site and disclosed to the media.

7. PERIODIC REVIEW & EVALUATION

KIOCL will periodically review the effectiveness of Integrity Pact Program by the following procedure:

(a)     The EIM and senior leadership of KIOCL will make an bi-annual self-assessment of Integrity Pact Program effectiveness and identify areas to improve.

(b)     The EIM will submit an annual report on the  progress/effectiveness of Integrity Pact Program to the KIOCL Board of Directors.

(c)   KIOCL may conduct an annual 360 degree review (by an outside  agency) with senior Executives, Junior Executives, suppliers and competitors of effectiveness of Integrity Pact Program in reducing corruption.

(d)  KIOCL will arrange regular meet with TI and / or CVC on an annual basis to review 

the effectiveness of program.

(e)
For any amendments or changes in the clauses, consistent with the overall spirit of Integrity Pact, the CMD will be competent to approve the same and need not revert back to the Board.   


*****************************************
INTEGRITY PACT

THIS AGREEMENT is entered into between the following Parties:

KIOCL Limited, Blast Furnace Unit (KIOCL Limited- BFU) hereinafter referred to as “The Principal”,

and

…………………………………………………………………………(Name of the Party) hereinafter referred to as “Second Party”

Preamble

The Principal intends to award a contract, following its laid-down organizational procedures, for…..……………………………………………………………………………………………………………………………………………………………………………………………………… < nature of Contract, in brief >. The Principal values full compliance with all relevant laws and regulations and the principles of economical use of resources and of fairness and transparency in its relations with its Second Party.

In order to achieve these goals, the Principal cooperates with the renowned international Non-Governmental Organization, "Transparency International" (TI). Following TI's national and international experience, the Principal will appoint an External Independent Monitor (EIM) who will monitor the tender process and the execution of the Contract for compliance with the principles mentioned below.

IT IS AGREED AS FOLLOWS:

   Definitions:
a) “Principal” which is the “FIRST PARTY” means KIOCL Limited- Blast Furnace Unit (KIOCL Limited- BFU), incorporated under the Companies Act 1956, having their registered office at Koramangala, Bangalore – 560 034 and includes their successors.

b) “SECOND PARTY” means the person, firm or company submitting a tender against the Invitation to Tender and includes his/ its/ their staff, consultants, parent and associate and subsidiary companies, agents, consortium and joint venture partners, sub-contractors, suppliers, sellers, buyers, customers etc, including heirs, executors, administrators, representatives, successors. And the “Second Party” also means, any party including contractors, tenderers, executors, suppliers, sellers, buyers, customers etc, whose tender has been accepted by the Principal or Company and shall be deemed to include his/ its/ their heirs, executors, administrators, representatives and successors unless excluded by the Contract.

c) "External Independent Monitor" means a person, hereinafter referred to as EIM, appointed, in accordance with clause 8.a below, to verify compliance with this agreement. 

d) "Party" in relevant contract means a signatory to this agreement, and includes both “ Principal” and “Second Party”.
f)
“Contract” means the contract entered into between the Principal and Second Party for the execution of work mentioned in the preamble above.

    Commitments of the Parties
Section 1 - Commitments of the Principal:-
The Principal commits itself to take all measures necessary to prevent corruption (inducement to violate duty assigned to its employees) and to observe the following principles;

i. No employee of the Principal, personally or through family members or any third person, will in connection with all stages of tendering or the execution of contract, demand or take a promise, or accept, for him/herself or any third person, any material or non-material benefit which he/she is not legally entitled to; 

ii. The Principal will, during the tender process, treat all Second Parties with equity and reason.   The Principal will in particular, before and during the tender process, provide to all Second Parties the same information and will not provide to any particular Second Party any information/ clarification through which the Second Party could obtain an advantage in relation to the tender process or the contract execution;

iii. The Principal will not take, directly or indirectly, any steps, which could unduly influence the functioning of EIM.

iv. If the Principal obtains information on the conduct of any of its employees which is a criminal offence under the relevant Anti-corruption Laws of India/ guidelines of Govt. / guidelines of CVC/ guidelines of Principal, or if there be a substantive suspicion in this regard, the Principal will inform its Vigilance Office and in addition can initiate   disciplinary actions.

v. If the Principal obtains information of conduct of a Second Party,  or sub-contractor or of an employee or a representative or an associate of a Second Party or sub-contractor, which constitutes corruption, or if the Principal has a substantive suspicion in this regard, the Principal will inform the Vigilance Department of the Company. 

Section 2 - Commitments of the Second Party:- 
2.1

The Second Party commits himself to take all measures necessary to prevent corruption. He commits himself to observe the following principles during his participation in the tender process and during the Contract execution;

i. The Second Party will not directly or through any other person(s) or firm, offer, promise or give to the Principal, or to any of the Principal’s employees involved in the tender process or the execution of the Contract or to any third person any material or immaterial benefit which he / she is not legally entitled to in order to obtain, in exchange, an advantage during the tender process or to vitiate the Principal’s tender process or the execution of the contract.

ii. The Second Party will not enter with any other Tenderers into any illegal agreement or understanding, whether formal or informal.  This applies in particular to prices, specifications, certifications, subsidiary contracts, submission or non-submission of bids or actions to restrict competitiveness or to vitiate the Principal’s tender process or the execution of the Contract. 

iii. The Second Party will not commit any criminal offence under the relevant Anti-corruption Laws of India; further, the Second Party will not use improperly, for purposes of competition or personal gain, or pass on to others, any information provided by the Principal as part of the business relationship, regarding plans, technical proposals and business details, including information contained or transmitted electronically.

iv. The Second Party of foreign origin shall disclose the name and address of their agents/representatives in India, if any. Similarly, the Second Party of Indian Nationality shall furnish the name and address of their foreign principals, if any.  

v. The Second Party will, when presenting his bid, disclose any and all payments he has made, is committed to or intends to make to agents, brokers or any other intermediaries in connection with the award of the contract.

vi. The Second Party will not take, directly or indirectly, any steps, which could unduly influence the functioning of EIM.

vii. The Second Party will not instigate third persons to commit offences outlined above or be an accessory to such offences. 

  2.2
Obligation to Ensure Compliance

a).  Each Party will take all reasonable steps to ensure that the provisions of this agreement which are binding on it are complied with by all of its staff, consultants, parent and associated and subsidiary companies, agents, consortium and joint venture partners, sub-contractors and suppliers. 

b). Each Party will appoint an appropriate senior manager with responsibility for ensuring that the provisions of this agreement are complied with.

Section 3 -
Disqualification from tender process and exclusion from future contracts

a). If the Second Party, before award of contract, has committed a transgression through violation of any of the terms under section 2 above or in any other form such as to put his reliability or credibility as Second Party into question, the Principal is entitled to disqualify the Second Party from the tender process or to terminate the contract, if already signed, for such reason.

b). If the Second Party has committed a transgression through a violation of any of the terms under section 2 above or in any other form such as to put his reliability or credibility into question, the Principal is entitled also to exclude the Second Party from future contract award processes. The imposition and duration of the exclusion will be determined by the severity of the transgression. The severity will be determined by the circumstances of the case, in particular the number of transgressions, the position of the transgressors within the company hierarchy of the Second Party and the amount of the damage. The exclusion will be imposed for a minimum of six (6) months and a maximum of three (3) years.

c). If the Second Party can prove that he has restored/ recouped the damage caused by him and has installed a suitable corruption prevention system, the Principal may revoke the exclusion before the expiry of the period of such exclusion.

d). A transgression is considered to have occurred if, in light of all available evidence, a reasonable doubt is possible.

Section 4 - Compensation for Damages
a). If the Principal has disqualified the Second Party from the tender process prior to the award according to Section 3 above, the Earnest Money Deposit (EMD) furnished, if any, along with the offer as per the terms of the Invitation to Tender (ITT) shall be forfeited.  This is apart from the disqualification of the Second Party as may be imposed by the Principal as brought out at section 3 above.  

b). If the Principal has terminated the contract according to Section 3 above, or if the Principal is entitled to terminate the contract according to section 3 above, the EMD/Security Deposit furnished by the Second Party, if any, as per the terms of the ITT/contract shall be forfeited.  This is apart from the disqualification of the Second Party, as may be imposed by the Principal, as brought out at section 3 above.
Section 5 - Previous Transgression

a). The Second Party hereby declares that no previous transgressions with respect to provisions of Integrity pact occurred in the last three (3) years with any other Company in any country or with any other Public Sector Enterprise in India and, as such, there is no case for his exclusion from the tender process. 

b). The Second Party hereby agrees that if he has made/makes incorrect statement in regard to this aspect, he can be disqualified from the tender process or the contract, if already awarded, can be terminated for that reason.
Section 6 - Equal treatment of all Second Parties/ Sub-contractors

a) The Second Party undertakes to obtain from all sub-contractors a commitment consistent with this integrity pact, and to submit it to the Principal at the time of seeking approval of the Principal for appointment of sub-contractors.

b) The Principal will enter into agreements with identical conditions as that       of this Integrity Pact, with all Second Parties.

c) It is essential for all Second Parties to sign the Integrity Pact with the Company if the value of the transaction is more than 50 lakhs. The Principal will disqualify from the tender process all Second Parties who do not sign this Pact or violate its provisions.
Section7 - Breaches of this Agreement
a). In the event that any Party believes that there is prima facie evidence that there has been a failure by a Party to comply with any provision of this agreement, such Party will take the following actions:

i. It will report full details of such suspected non-compliance to the EIM and CVO with copies to the Chief Executives of each of the Parties.

ii.
If any such non-compliance has been carried out, or assisted by an individual who is a member of a professional association, and such non-compliance may constitute a breach of any disciplinary code of such professional association, such Party may report such matter to the professional association.

ii. If such non-compliance may constitute a criminal offence, either in the country in which the contract is being carried out, or in the home country of the organization or individual which carried out or assisted such non-compliance, such Party may report such matter to the appropriate criminal authorities in those territories.

b). In the event that any Party breaches any provision of this agreement, the other Parties may, in addition to the rights under this agreement, claim damages against the defaulting Party, and exercise any other rights they may have against the defaulting Party.

c). The Parties will take appropriate disciplinary or enforcement action against any of their staff, consultants, parent and associated and subsidiary companies, agents, consortium and joint venture partners, sub-contractors and suppliers who cause or assist in any breach of any provision of this agreement.

Section 8 - External Independent Monitor/Monitors (EIM)
a). The Principal, will appoint a competent and credible EIM/Number of   EIMs   for the duration of this agreement from the panel of EIMs appointed in consultation with the Central Vigilance Commission (CVC). 

b). The EIM will assess, on an independent and objective basis, the extent to which the Parties comply with their obligations under this agreement.

c). The Parties will, after submission of a tender; after the award of any contract to them and for the duration of the contract:

i. allow the EIM unrestricted access to all books, records and staff relevant to such tender;

ii. ensure that the EIM has unrestricted access to the relevant books, records and staff of their consultants, parent and associated and subsidiary companies, agents, consortium and joint venture partners, sub-contractors and suppliers.

d). In the event that the EIM believes that there is prima facie evidence that there is a violation of this agreement, the EIM will report the same to CEO of the Principal.

e). Upon receipt of a report from the EIM, CEO of the Principal and the Board will discuss and try to agree upon the appropriate action to be taken in line with sections 3,4 & 5 above to deal with such violation.

f).  The EIM has no power to inquire any of the Parties to undertake any actions.  No statement by the EIM, whether oral or in writing, is binding on any of the parties.  Any Party in legal or dispute resolution proceedings can use all reports and other documentation issued by the EIM.  The EIM can be called as a witness in legal or dispute resolution proceedings.  

g).  Fee and /or any other incidentals including traveling/conveyance expenses, if any, payable to EIM shall be borne by the Principal.

h).  The EIM can only be removed from his appointment, if:

1. all parties agree in writing to remove him: or 

2. he resigns: or

3. he is removed from his office by order of a Court having appropriate jurisdiction. 

i) If the EIM is removed from his appointment, the Principal will appoint another EIM as per section 8.a above for the remaining duration of this agreement.

Section 9 - Duration of Agreement

a). This agreement comes into force as soon as it has been signed by all the Parties have signed it. It cannot be terminated or varied except by the written agreement of all the Parties.

b). This agreement will expire after 12 months from the date of last payment under the respective contract for the Second Party, and for all other Second Parties 6 months after the award of the contract. 

Section 10 - Other Provisions
a). The Principal will disqualify from the tender process all Second Party who do not sign this Pact or violate its provisions.

b). Should any occasion arise entailing EIM to undertake any investigation under the provisions of this agreement, the venue for such investigation shall generally be at KIOCL Corporate Office, Kormangala, Bangalore –560 034.

c). This agreement is subject to Indian law. Place of performance and jurisdiction is the corporate office of the Principal.  In case of any dispute, the courts at Bangalore only shall have jurisdiction.

d). Changes and supplements as well as termination notices need to be made in writing. Side agreements have not been made.

e). Addresses along with other relevant details of the Chief Executives of the Parties are as given under;

1. Principal: 
Chairman-cum-Managing-Director,

KIOCL Limited,

II–Block,Koramangala,

BANGALORE – 560 034.

INDIA.

     Tel  :  080-25531322 (O)

            :  080-25531272 (O)
      Fax :  080-25521584 (O) 

< Details of Second Party are to be filled in by Second Party concerned >

f). Should one or several provisions of this agreement turn out to be invalid, the remainder of this agreement remains valid. In that case the parties will strive to come to an agreement to their original intentions.

g). If the Second Party is a partnership or consortium, all partners or consortium members must sign this agreement.

 ------------------------------------------                    ---------------------------------------

For the Principal



                     For the Second Party

Place …………………..






Date …………………..






Witness 1:            

                                
(Name & address)                           -------------------------------------------------------------                 

 



       -------------------------------------------------------------                                       

Witness 2:                               
(Name & address)

         -------------------------------------------------------

                                                 ------------------------------------------------------                 

K I O C L LIMITED


Blast Furnace Unit


Panambur, Mangalore-575 010.


                    Telephone: 0824-2400621      Fax: 0824-2409366


		                 E-mail: kiscocom@yahoo.co.in


                              Website – www.kudremukhore.co.in


                              


TENDER NOTIFICATION





TENDER FOR APPOINTMENT OF SERVICE PROVIDER                  FOR CONDUCTING E-AUCTIONS 





Sealed tenders are invited from interested parties to act as service provider for conducting E-auction for sale of products of KIOCL Limited-BFU.


 


Tender papers can be downloaded from our website mentioned  


above and should be submitted along with a Demand Draft for Rs.1000/- drawn in favour of ‘KIOCL Limited-BFU” Payable at Mangalore. 





 3.  The last date for submission of duly filled in tender documents is  


      at 15:00 Hrs. on 17/08/2009.














							                              		                                                    DGM (Commercial)











