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NOTICE INVITING  TENDER

KIOCL/MTLS/KUDREMUKH/DISPOSAL/120       


         DATE : 02.03.2009


M/s 

Attn : Mr.


Dear Sirs, 

Sub:-  OPEN TENDER FOR SELECTION AND APPOINTMENT OF

SERVICE PROVIDER FOR GLOBAL e-AUCTION OF PLANT & 

MACHINERY etc., AT KUDREMUKH MINE SITE LOCATED AT MALLESHWARA, MUDIGERE TALUK, CHIKMAGALUR DIST. 

KARNATAKA STATE.

Sealed tender is invited in duplicate in double sealed covers (two bid system) for appointing suitable service provider for conducting Web Tendering-cum-Forward Auction i.e., for providing e-Auction systems and services through a customized and secured public electronics platform as detailed in the Bid Document, on behalf of KIOCL Limited, Bangalore.

a)
Type of Tender:
TWO-BID 

b)
Sale of Tender Documents from the office of : Additional General Manager (M,I&P),








    KIOCL Limited,








    II Block, Koramangala,

    Bangalore- 560 034

    KARNATAKA STATE.

    INDIA.

1.  COST OF TENDER DOCUMENT (Tender Fee) : 

a) The cost of Tender Document shall be Rs. 1,000 (Rupees One thousand only)  payable by Bank Draft in favour of KIOCL Limited, payable at Bangalore or pay directly at our Finance and Accounts Department, KIOCL Ltd., Bangalore.

b) The tender document is also available on KIOCL website : www.kudremukhore.co.in and Govt. Tenders Portal NIC http://tenders.gov.in/department.asp(id=215 . The Bidders intending to bid for the above tender, have the option of downloading the same for submitting their bids.  In this case, the bidder will have to submit the tender fee of       Rs. 1,000 /- (Rupees One thousand only) through demand draft drawn in favour of KIOCL Limited, payable at Bangalore at the time of bid submission along with documents to qualify the bid for consideration.

c) In case any tenderer claims exemption for payment of tender fee, he is required to furnish self attested certified copies of documents providing entitlement for seeking such exemption. 

2.
IMPORTANT DATES :

	SL.NO.
	TENDER REFERENCE
	SCHEDULE

	1
	Start of Sale of Tender Document
	02.03.2009 Onwards

	2
	Close of Sale of Tender Document
	30.03.2009 at 10.30 AM

	3
	Last Date for submission of written Queries by Bidders
	11.03.2009 at 5.00 PM

	4
	Pre-bid meeting at Kudremukh, Malleswara, Chikmagalur Dt. 
	17.03.2009 at 10.30 AM

	5
	Last Date of Submission of Tender
	30.03.2009 at 2.00 PM

	6
	Opening of Tender Bids 

                    (Techno-Commercial)
	30.03.2009 at 3.00 PM


3.
SYSTEM REQUIREMENT STUDY & PRE-BID MEETING
There is a need to study and understand our existing plant, machinery and equipment in detail to identify the essential work and to avoid unnecessary rework. In this regard prospective service providers may visit Kudremukh Mine site under prior intimation to us. KIOCL shall hold a pre bid meeting with the prospective service providers at 10.30 AM on 17.03.2009 in the MEETING HALL, KIOCL, KUDREMUKH, CHIKMAGALUR DIST. KARNATAKA STATE.   Queries received, from the bidders, SEVEN DAYS prior to the pre bid meeting shall be addressed. The queries can be sent to the undersigned through email at kioclpur@vsnl.com and also faxed on (080) 25630984 / 25532153.

In this regard, you shall depute your technical representatives along with experts to Kudremukh, Malleswara on the above said date of pre-bid meeting (at Kudremukh, Chikmagalur Dist. Karnataka State, India) to collect complete details related to actual scope of work involved and thereafter submit your quotation.  You may also contact the undersigned for further details. No disputes in any form, of any nature or quality shall be entertained after submission of the Bid by the Bidder. 
4.  The following enclosures are attached herewith
Annexure – I

:
Introduction and Details of Plant and Machinery

Annexure – II
:
Scope of Work of Service Provider

Annexure--III
:
Eligibility Criteria (To qualify for the award of Bid)

Annexure--IV

:


Part 1 of 4:  Instructions to Bidders (Service Providers) with 





Commercial terms and conditions of contract.

 

Part 2 of 4: Basic information of the bidder



Part 3 of 4: Techno-Commercial bid format



Part 4 of 4: Unpriced-bid format

Annexure-V

:
Price Bid Format 

Annexure-VI

:
EMD Format (visit our website     

    
http://kudremukhore.co.in/tender/bankgauranteeemd.htm
Annexure-VII

:
Integrity Pact Agreement copy (visit our website  

http://kudremukhore.co.in/tender/tender555.html
Annexure-VII
I
:
List of Plant and Machinery etc. (visit our website http://www.kudremukhore.co.in/List%20of%20PME%20disposal.zip
5.
CONFIDENTIALITY: 

You shall keep all the information shared with you as confidential and shall not disclose the same under any circumstances to any one, without obtaining written consent from KIOCL.

-oOo-

Please send your quotation confirming all our above points and our additional terms and conditions as indicated in Annexure-I, super scribing our enquiry Number so to reach undersigned on or before 30.03.2009 at 2.00 PM (IST). 

Thanking you,

     





               Yours faithfully, 






        

   for KIOCL Limited,






                         (TNT Gangarao)





                  Addl. General Manager (Materials, I & P) 

    Tel : (080)-25520503 (dir) / 25531461 (10 lines)

    Mobile No. 09880597562  

Fax : (080) 25630984 / 25532153

      e-mail : kioclpur@vsnl.com

ANNEXURE - I

A)  INTRODUCTION
KIOCL Limited, the largest Iron Ore Mining unit incorporated on 2nd April 1976 and country’s prestigious 100% Export Oriented Unit was originally engaged in the mining and beneficiation and export of high quality Iron Ore Concentrate. The Company is certified as per ISO 9001, ISO 14001 and OHSAS 18001 International Standards.  The Mine is situated in Kudremukh, Mudigere Taluk, Chickmagalur District, Karnataka State with mining capacity of 22.5 million tonnes of ROM (Run of Mines) and with beneficiation plant established to beneficiate the low grade iron ore to produce annually about 6.8 million tonnes of Iron Ore Concentrate (Magnetite).  

As per the Hon’ble Supreme Court order, Mining operation and beneficiation at Kudremukh mines was stopped with effect from 01.01.2006.  Subsequent to the closure of mining activities we would like to dispose off mining equipment, plant & machinery (e.g., Crushers & Conveyors, beneficiation plant etc.), structures (i.e., structures housing the plant, work shops etc.) electrical   systems, workshop machinery  etc.

The purpose of e-auction is to provide equal opportunity to intending buyers to buy Plant & Machinery etc., through single window service. e-auction/forward sale has been introduced to facilitate all sections of Buyers/Consumers world wide to buy plant, machinery, spare parts etc., through a simple, transparent and consumer friendly system of e-auction conducted globally. 

B)
DETAILS OF PLANT, MACHINERY, EQUIPMENT AND MISC. ITEMS:

e-Auction (Forward Auction) for sale of plant and machinery etc., in the International Market shall be on  “AS IS WHERE IS AND ON NO COMPLAINT” basis.  

The plant and machinery at Kudremukh location for disposal include Beneficiation Plant, Crushers, Mining equipment like 120T Dumpers, 14 Cu. Yd. Shovels, Drills, Loaders, Motor Graders, Dozers, Work shop facilities, Spare parts, Structures etc.  Location wise list is enclosed herewith (Refer Annexure-VIII in this regard)
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ANNEXURE-II

SCOPE OF WORK OF SERVICE PROVIDER :

1.
We invite your Competitive offers for the following solutions:

1) To conduct Web Tendering-cum-Forward Auction event on behalf of KIOCL Limited for the sale of mining equipment, service equipment, plant, machinery, structures, spares etc., as per the given list and as per the terms and conditions stipulated.

2) The e-auction will be conducted among the International and Domestic buyers.

3) Identify the prospective buyers and ensure that the identified prospective buyers for Plant & Machinery etc., participate in the e-auction.

4) Decide Web Tendering and Auction strategy [the strategy of sale of all assets as one Unit or individual units shall be worked out jointly as per need and accordingly the number of events and the sequence in which the events are to be conducted shall be decided jointly], create Request for Quotation (RFQ), opening of online price bid of technically and commercially acceptable offers, to fix Bid increment in consultation with KIOCL’s approving authority and conducting the forward auction.  Jointly identify auction format, closing time rules, bidding rules, business rule & information release requirements that KIOCL would like to build in the auction.  This has to be confirmed preferably 48 hours before the auction event and document to be signed by you and KIOCL.

5) All other services associated with global e-auction such as report generation, transaction capturing, training etc. are to be provided, 

6)  The proposed e-auction shall comply with IT Act 2000 in all respects.

7) The Proposed Web Tendering-cum-Forward Auction tendering service should support the following stages of the Tendering Process briefly described below :

· KIOCL Officials Registration & Rights Allocation

· Decide Web Tendering and Auction strategy [the strategy of sale of all assets as one Unit or individual units shall be worked out jointly as per need and accordingly the number of events of e-auction]

· Create Request for Quotation (RFQ) (Global Tender Enquiry) for the Web Tendering-cum-Forward Auction including commercial terms and conditions.

· Formulate General Terms and Conditions and Business Rules for Web Tendering and Forward Auction Process.

·  Mail the Draft RFQ for KIOCL’S approval and Upload the same on the Website thereafter after approval.

· Publishing Online Tenders & Corrigendum to International and Domestic buyers.
· Tender Document Management
· Tender Promotion via Email Alerts  
·  Conducting Online Pre-Bid Meeting/offering clarifications as required
·  Online Bid Submission shall be in two parts.

a) Online management of tendering process and receipt of bids within the 

stipulated time in different time zones in the world.

b) Automatic rejection of bids submitted after the stipulated time with 

appropriate time Stamping so as to justify rejection at a later date.

· Electronic submission of Techno-commercial bids by the bidders.

· Collection of Tender Fee and Earnest Money Deposit (pre-bid amount) from the bidders, through electronic medium wherever required.

· Online Automated Techno-commercial bid evaluation and submission of evaluation statement to KIOCL for approval.

· Online Automated Price bid evaluation after obtaining from KIOCL the list of bidders qualified in techno-commercial evaluation.

· Submission of Online Price bid Evaluation statement to KIOCL.
· Communication with bidders for any notification
· Establishing PKI enabled secured platform for bidders with Digital Certificates
· Arrange to provide required security and access control etc., for the bidders as well as to the purchaser as per IT Act 2000.
· Conducting Forward Auction on a pre-announced date during a specific time period as per strategy jointly worked out.
· Site Access Reports / Web Statistics

2.  Conducting the Forward Auction :

a) Host the actual auction on the Internet.  The auction proceeding will be accessible only to parties involved in the forward auction.

b) Generate and submit all reports which would be required by KIOCL for analyzing the auction, as well as historical data in terms of the bid history, suppliers login data bid history, compliance statement, auction summary and price break-up etc., Bid history will be submitted by you within 12 hours from the completion of auction event.  You shall also submit comprehensive report with other data like cost break-up etc., within 2 days after conducting the auction.

3.
Time Schedule :

Successful service provider and KIOCL shall jointly determine the date for bid schedule and auction and the timing should be strictly adhered to as in case of any change, the same has to be intimated within 48 hours (preferably) to all the concerned.

4.
Further, the e-tendering shall be inclusive of the following:

• Compliance to Information Technology Act 2000 
• Biometric Authentication 
• Public Key Encryption 
• 128 Bit SSL encryption 
• Back Up & Disaster Management & Business Continuity 
• Compliance with guidelines provided by CERT-In, Dept. of Information  

   Technology, Government of India.

5.
Training & Help Desk
a) Training of both KIOCL Personnel and the bidders on the usage of 

e-tendering system. The training imparted shall be properly structured 

to meet the different requirements of KIOCL and the bidders.

b) Digital signatures to be issued by the service provider to all the bidders. 

The quoted price shall be inclusive of this service.

c) Capturing of all the transactions during the e-tendering process and 

providing this information to KIOCL in the form of a soft copy.
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ANNEXURE - III

ELIGIBILITY CRITERIA (To qualify for submission of Bid)

The intending Bidder must possess as prime Service Provider, experience of having successfully executed similar work i.e., Global e-auction for the e-selling of Plant/Machinery/equipment etc., with world-wide buyers participating, for at least 10 events, through own auction portal complying with the provisions related to security aspects of Information Technology-IT Act 2000 and complying with the guidelines of CERT-In, Dept. of Information Technology, Government of India.

The sale value for at least one of the stipulated Ten (10) events, through such global e-auction conducted, shall be at least Rs.100 (Hundred) Crores. In this regard evidence through verifiable documents and records, for having executed the Global e-auctions shall be furnished by the bidder. Also, average annual online transaction value of sales during the last 3(three) years ending 31st March 2008 should be more than Rs. 1,000 Crores (Rupees One thousand Crores) and net worth should be positive and the same should be supported by their annual reports. 

1.1 The Bidders shall demonstrate successful usage of their e-commerce System by a minimum of two(02) Government Departments or Public Sector Undertakings during the last five years. This is a pre-requisite for considering their offer. 

1.2 The Bidders shall demonstrate evidence of possessing adequate infra-structural support in India with respect to design, hardware, software, communication inclusive of legally bound back-up MOU /Agreement with other agencies in the respective field of specialization as joint venture partners etc.

1.3
The Bidder after having qualified as above, shall demonstrate the offered auction portal for KIOCL to the utmost satisfaction of the concerned, and thereafter only shall qualify for opening of their price bid.

1.3 The auction portal should be owned by the Bidder and it should be located in Indian Territory for the proposed e-auction of KIOCL Plant & Machinery etc., and the bidder shall possess certification from agency duly approved by the Govt. of India for the auction portal being in the name of the Bidder and also in respect of all security aspects as well as encrypted data transfer.

1.4 Bidders who own the Software and its source code will be the only ones that will be allowed to participate in this tender. Bids received from those agencies, which do not own the source code, will be out rightly rejected. 

1.5 The Bidder must have suitable qualified personnel to fill the key positions for the Global e-auction Project and furnish details of experience possessed by them in conducting the Global e-auctions.

1.6 The bids submitted without EMD shall not be considered.

1.7 KIOCL reserves the right to carry out capacity assessment as deemed fit of the facilities/ resources of the participating bidders. Those bidders, whose capacity       assessment reveals lack of or inadequate facilities as per tender or otherwise       specified at different clauses of the said bid document, shall not be considered. 

1.8 The bidder shall confirm acceptance to the decision to work out auction strategy jointly.(i.e., the strategy of sale of all assets as one Unit or individual units shall be worked out jointly as per need and accordingly the number of events and also the sequence in which the events are to be conducted shall be decided jointly).
1.9 The bidder shall confirm and demonstrate adequate security to the effect of denial of access both from outside and LAN, denial of price corrections after tender submission and other normal protections. The Bidder may furnish the details of the security management system incorporated in the Global e-tender service offered.

2. RA/Sub CA:
The Bidder should be either an authorized Certifying Agency (CA), Sub Certifying Agency (Sub CA), Registration Agency (RA) to issue digital certificate or should have technical tie-up with a Certifying Agency (CA), Sub Certifying Agency (Sub CA), Registration Agency (RA) to issue digital certificate. Bidder is required to furnish complete details and also documentary Proof in this regard.
-oOo-

ANNEXURE – IV

Part 1 of 4

INSTRUCTION TO BIDDERS (SERVICE PROVIDERS) (ITB)

WITH COMMERCIAL TERMS AND CONDITIONS OF CONTRACT
1. BIDDING DOCUMENTS: 
The Bidder is expected to examine all instructions, forms, terms and specifications in the bidding documents. Failure to furnish all information required by the bidding documents or submission of a bid not substantially responsive to the bidding documents in every respect will be at the Bidder ’s risk and shall  result in rejection of the bid. 
2. AMENDMENTS TO BIDDING DOCUMENTS: 
At any time prior to the deadline for submission of bids, the Tendering Authority, KIOCL Limited may, for any reason, whether on its own initiative or in response to the clarification requested by a prospective bidder, modify, change, incorporate or delete certain conditions in the bidding document. 

All prospective bidders who have received the bidding documents will be notified of the amendment on the official website of the Company. The Tender document is not transferable.

IMPORTANT NOTE: Amendments, if any, that may be decided at a later date or after pre-bid meeting shall be intimated through our Company web-site. In this regard, therefore, please visit our web-site (www.kudremukhore.co.in) for complete details from time to time and prior to submission of offer.

3. Objectives to be achieved by deployment of e-auction, would include:
a)
Strict control at all phases of the tendering process

b)
To display tender notices online for all the worldwide prospective buyers to see.
c)
To send out e-mail and/or SMS alerts about tender modifications.

d)
To provide tender documents for download in the Microsoft* Word, PDF and HTML formats. 
e)
To enable online and offline electronic bid preparation and submission as also support for the traditional paper-based approach.
 f)
To support a transparent and accountable system by enabling KIOCL to display details of winning and opened bids. 

g)
Ensure use of a unique encryption mechanism that ensures the privacy and integrity of data during the bid preparation, submission and opening processes.

4. READINESS OF SOFTWARE:
Only those bidders who have ready software and operating from Indian Territory should apply. The successful bidder should be in a position to launch the Global        e-auction Service as per direction of KIOCL.

5. HOW TO QUOTE PRICES: 
Please indicate the fees for the above consolidated services to be rendered to KIOCL in terms of percentage of realized value. Realized value is that value which in monetary terms gets credited into the account of KIOCL Limited from out of the remittances made by the buyers of the lot(s) after their bid value is accepted by KIOCL and sale to them at the bid price is agreed upon. For any reason whatsoever, entirely at the discretion of KIOCL, if the bid value is not accepted, there will be no realization from our of that particular sale event for that particular lot(s). If for any sale event in the e-auction for any lot(s), if there is no realization value, there shall be no fees payable to the service provider for that particular e-auction event. The fees in terms of percentage of realized value quoted should be firm and is not subject to escalation of any kind whatsoever.  Please note that conditional rate quoted will not be taken into account for the determination of lowest price.  KIOCL will deduct TDS as applicable. Please note that your offered price shall be exclusive of service tax and applicable service tax is to be indicated in the price bid (Annexure-V). 

Please note that price is to be indicated only in terms of percentage of realized sale value and price quotation in any other form shall be rejected.

6. PAYMENT TERMS: 

Payment shall be made after proceeds of the sale are deposited with KIOCL by successful buyer/buyers selected through Global e-auction process.  Payment to the service provider shall be made within 15 days from the date of such deposition of sale proceeds. 

Service charges to the service provider shall be paid in Indian Rupees only. The prices shall remain firm for the period of the contract and no changes for any reason whatsoever shall be allowed. 

7. EVALUATION AND COMPARISON OF BIDS
a) Technical Evaluation Committee - A duly constituted Evaluation Committee will evaluate the techno-commercial bids on the basis of technical parameters and features offered in the techno-commercial bids. The Committee may call the vendors representatives for detailed discussions, clarifications, presentation if required.  

b) After the techno-commercial bids evaluation, vendors will be short listed based on acceptance of their techno-commercial bids. The price bids of such short-listed vendors only qualify for opening the Price bids. The Price bids will be opened in the presence of their representatives on a specified date and time to be intimated to the respective vendors; and bid evaluation will be made on the basis of percentage of realized value for the consolidated services rendered i.e., for conducting both web tendering and forward auction on lowest offer (L-1) received basis. 
8. PERIOD OF VALIDITY: 
Bids shall be valid for a period of 90 days from the date of opening of the techno-commercial bid i.e., period between date of opening of the techno-commercial bid and date the work order is concluded.  KIOCL shall reject a Bid valid for a shorter period as non-responsive. In exceptional circumstances, KIOCL may solicit the Bidder’s consent to an extension of the period of validity. The request and the responses thereto shall be made in writing. 

9. FORMATS AND SIGNING OF BID: 
Both the envelopes and its contents shall be typed, signed and seals affixed by the Bidder or a person or persons duly authorized. A written power-of-attorney shall accompany the bid authorizing the person/s signing the bid documents. The person or persons signing the bid shall initial all pages of the bid. Any interlineations, erasures or overwriting/corrections shall be valid only if the person or persons signing the bid attest them. 
10.
EARNEST MONEY DEPOSIT (EMD)

The bidder shall furnish an interest free Earnest Money Deposit (EMD) of                    Rs. 6,00,000 /- (Rupees Six Lakhs only) in the form of Bank Demand Draft/ Bank Guarantee/ Bid Bond/ Stand-by Letter of Credit  valid for a period of 6 Months in favour of "KIOCL LIMITED",  payable at Bangalore, along with their Techno-Commercial Tender. However, KIOCL reserves the right to accept EMD in the above form or any other form at its discretion.  The DD shall be from an Indian Nationalized Bank or from Scheduled Bank. DD/BG/Bid Bond/Stand-by Letter of Credit from any Co-operative Bank will not be accepted. Bank Guarantee / Bid Bond shall be as per our format enclosed herewith or obtain the same from our web site www.kudremukhore.co.in.

Please note that the Bids not accompanied with EMD will not be   considered.  Quotation even if received by due date and time but without original EMD will not be considered.

The EMD will be returned to unsuccessful bidders after finalization of the tender and the same will not carry any interest till it is returned. However, in the case of successful bidder(s), the EMD will be returned after receipt of security deposit towards performance guarantee.  

In case any bidder withdraws the tender before the tender validity period as requested for in this tender document, the EMD amount will be forfeited by the bidder irrespective of whether the bidder has offered shorter validity than the validity stipulated in this tender document.

11.
PERFORMANCE GUARANTEE :

Successful bidder shall have to furnish Security Deposit for Rs. 6,00,000 (Rs. Six lakhs) by way of Bank Guarantee in favour of KIOCL Limited, within 15 days from the date of Receipt of Work Order.  The Bank Guarantee shall be on Rs.100/- Non-Judicial Stamp paper strictly as per our format and should be valid for a period of 12 months. Bank Guarantee issued by any Co-operative Bank will not be accepted.  The bank guarantee will be returned after expiry of the contract period, if the performance of the system is satisfactory and due fulfillment of all contractual obligations. For Proforma of Bank Guarantee in lieu of Security Deposit, please visit our website www.kudremukhore.co.in.  

12. SUBMISSION OF TENDER DOCUMENTS (TWO BID SYSTEM)  : 

The tenders complete in all respects conforming to the Scope of Job / Work Involved, Special Terms & Conditions should reach undersigned at KIOCL Limited, II Block, Koramangala, Bangalore-560 034 latest by 30.03.2009 at 14.00 HRS (IST) in sealed covers as under :

(A) Cover.1 – Techno-Commercial Bid 

Technical bid with commercial terms along with Earnest Money Deposit and a copy of Price bid blanking the price portion repeat blanking the price portion in a sealed cover super scribed with our Tender number & Due Date and time of Opening and captioned “Techno-Commercial Bid”

Cover-1 should also contain

a. Full details of the firm.

b. Information on the work completion for different parties, details of such work, testimonials and documentary evidence in support of experience, capabilities and any other relevant information. 

c. All the details sought as per Annexure-II, III & IV.

d. The tender fee/ paid challan/ paid receipt/  exemption documents must be submitted in a cover super-scribed with “Tender Fee” and “Our Tender Number”. This cover becomes part of Cover-I.

e. Earnest Money Deposit as per clause no.10 above.

f. Detailed technical and commercial aspects of the offer, including necessary documents requested in the tender documents.
g. Acceptance of all the Commercial Terms and Conditions including payment terms.  The bidder has to certify that he is accepting all the commercial terms and conditions.
h. Copy of Price bid blanking the price portion (without showing the Quoted price in percentage) (Part 4 of 4 of Annexure-IV).
(B) Cover. 2 – Price Bid 
Price bid should be only in the format (Annexure-V) as indicated in the bid document duly filled & signed shall alone be enclosed in a separate sealed cover duly super scribed with our Tender number & Due Date and time of Opening and captioned  “PRICE BID”.  Only one rate in percentage is to be quoted in the price bid format as indicated there in.

(C) Cover.3 – Common Outer Cover :

Cover at (1) & (2) above shall be kept in a common sealed outer cover  duly super scribed with our Tender number & Due Date and time of Opening and captioned " e-Auction of Plant & Machinery at Kudremukh Location” 

Note : 

a) Please note that quotation received by fax / e-mail / in open condition will not be accepted.  Further, if quotation is not received in two parts in separate covers and finally put in a single cover as above, the offer will be rejected.

b) Tender that is received after the schedule time and date of submission shall    

not be opened.

c) Tender Documents downloaded from our website but not accompanied with the tender fee / exemption document as specified above will be not be considered.

d) Tender even if received by due date and time but without Techno-commercial Offer along with price bid and EMD will not be considered

e) The bidder should strictly comply with the above instructions.

13.  PARTICIPATION IN TENDER OPENING 

a) Techno-Commercial Bid (except Price bid) will be opened on 30.03.2009 at 15.00 HRS (IST) in the presence of your representative if you so desire. 

Note : KIOCL will open the Techno-commercial Bids as per date and time indicated in the schedule of the Tender. In the event of the specified date of Bid opening being declared holiday for KIOCL, the Bid shall be opened at the appointed time and location on the next working day.

b) If your offer is technically and commercially acceptable, you will be informed to be present at the time of opening of the price bid.  You may accordingly depute your representative with authorization letter and with his specimen signature dully attested.

14. DEADLINE FOR SUBMISSION OF BIDS: 
Bids must be received by KIOCL at the address specified under Tender Notice not later than the time and date specified in the tender document. In the event of the specified date for the submission of bids being declared as a holiday for KIOCL, the bids will be received up-to the appointed time on the next working day. KIOCL, at its discretion, may extend the deadline for submission of bids. In this regard, therefore, please visit our web-site (www.kudremukhore.co.in) from time to time and prior to submission of offer.

15. LATE BIDS: 
Late bids will not be accepted and will not be considered for evaluation.

16. CLARIFICATION ON TECHNO-COMMERCIAL BIDS: 
During evaluation of techno-commercial bids, KIOCL may, at its discretion, ask the Bidder for clarification(s) of their bid. The request for clarification(s) and the response from the bidder shall be in writing and no change in prices or substance of the bid shall be sought, offered or permitted. However no post bid clarification at the initiative of the bidder shall be entertained.

KIOCL reserves the right to accept or to reject any or all proposals at any time prior to any award of contract without incurring any liability to the affected party or without any obligation to inform the affected party of the ground for such decision.

17.  ARBITRATION :

17.1 
If at any time any question, dispute or difference of whatsoever, nature shall 

arise between Owner and Service Provider upon or in relation to or in connection with the Contract, either party may, forthwith  give to the other notice in writing of the such existence of question, dispute or difference, and the  same shall be referred arbitration by a sole arbitrator to be appointed by Chairman-cum-Managing Director of the Owner or any person acting in such capacity.

17.2 Where the arbitrator withdraws from his office for any reason or otherwise the arbitrator is substituted, the Arbitral Proceedings shall continue from that stage onwards and either hearings shall not be repeated.

17.3 The language to be used in the Arbitral Proceedings shall be English.

17.4 The award of the Arbitrator shall be final, conclusive and binding on the parties.

17.5 The provisions of Arbitration & Conciliation Act 1996 and rules thereunder in force shall be applicable to the Contract.

17.6 The venue of arbitration proceedings shall be only Bangalore, Karnataka State, India.

17.7 Only Courts in Bangalore shall have jurisdiction regarding the matters relating to the arbritration.

18.  INTEGRITY PACT 


a) A copy of an Integrity Pact is enclosed (Annexure-VII)

b) You are requested to confirm your acceptance on all terms of Integrity Pact Agreement and to return signed copy of agreement affixing signature along with seal on all pages along with techno-commercial bid.

c) The name and address of External Independent Monitor (EIM) will be as under 

Sri. S S Meeanakshisundaram, 

No. 1332, Double Road, 

Indiranagar, Bangalore –560 038 

Phone:080 25288265 Email: meenakshi54@hotmail.com

                   





   Yours faithfully,



           

                   for KIOCL Limited,

  (TNT Gangarao)

     Additional General Manager (Materials, Inspection & Progress)

Tel : 0(80)-25520503 (dir) / 25531461 (10 lines)

    Mobile No. 09880597562  

Fax : 0(80) 25630984 / 25532153

      e-mail : kioclpur@vsnl.com
ANNEXURE – IV

PART – 2 of 4

Basic Information about the Service Provider
1.   Name of Company     :
2.   Ownership Details     :
3.   PAN Number             :
4.   Bank Account Details :
Name of Bank      –
         Address               -
9-digit MICR code –
Account No.         –
Swift Code           -
    5.   Contact Person’s Name   :
Phone Number               :
Mobile Number              :
Fax Number                  :
Email Id                        :
Financial Details for the last three years:     
	Financial year
	         Turnover in Rs. (crores)

	            2005-06
	

	            2006-07
	

	            2007-08
	


Major Clients :
Authorised Signatory :
Date                         :
Stamp of the firm      :

Date:






Authorized Signatory








Name of bidder & Seal
ANNEXURE – IV

Part – 3 of 4: Technical Parameters

The Service Providers shall submit their compliance on the Technical Parameters as specified as to whether the offered system complies with requirements by specifying in terms of Yes or No.

	Description
	KIOCL requirement
	Service Provider’s offer confirm

(Yes / No)

	A) Scope 

Internet based tendering of Sale of Plant and Machinery  and all associated services as specified.
	1. Upload tenders prepared 
2. Upload corrigendum, if any, prepared
3. Email alerts to domestic and international buyers
4. Co-ordinate with the prospective buyers for their inspection of Plant & Machinery etc., available for sale at Kudremukh.

5. Online receipt of offers
6. Evaluation of offers
7. Technically qualified prospective buyers to make final price bid submission or RA, if necessary.
8. Display of bid prices
9. MIS for decision.
10. The e-tender service shall be international & shall cover different time zones.
11. Bidder to provide training to KIOCL personnel and Buyers of the lots. 
12. Bidder to provide online demo.
13. Issue of digital signatures to all the prospective buyers (bidders) of the lots with applicable fees to be collected from them.
14. Forward auction
15. Capturing of all transactions during the e-tendering process and providing the same to KIOCL in a soft copy.
16. Providing all other associated services as specified in the bid documents.
	

	Description
	KIOCL requirement
	Service Provider’s offer confirm

(Yes / No)

	Execution/delivery period


	KIOCL requires least delivery period for the solutions
	

	Payment terms

	As per part 1 of 4 of Annexure-IV of Tender Enquiry. Bidder agrees that payment to 

e-tendering service provider shall be made only if the offers received through the e-tender are approved/accepted by KIOCL and actual sale takes place.


	

	Validity of offer


	Valid for 90 days 
	

	Taxes & duties
	Applicable taxes & duties as extra.

Deduct TDS as applicable


	

	Training
	To conduct free of cost training for KIOCL’ officers to familiarize for operation, administration and e-tendering and forward auction processes

To conduct free of cost training for bidders to enable them to participate in e-tendering and forward auction


	

	Integrity Pact Agreement


	Acceptance of Integrity Pact Agreement
	

	Live demonstration
	Bidder agrees that they can give Live demonstration of any one site they are maintaining if required.


	

	SECURITY  & KIOCL’S REQUIREMENT
	

	The Intellectual Property Right (IPR) of the e-Tendering should be owned by the Bidder 


	

	The Bidder is a CA/Sub CA/RA or should have a technical tie-up with a CA, Sub CA, RA who are authorized to issue Digital Certificates. Furnish documentary proof in this regard.  Specify the number of Digital Certificates issued till date.


	

	Possession of ready software which they can demonstrate and the same can be customized and launched within one week from date of award of tender. Bidder must ensure that customization is done to meet procedural requirement of purchase guidelines laid down by the company


	

	Confirmation that e-tendering & e-auction was used by at least two(02) Government Departments, Public Sector Undertakings. Please furnish the following details :

a) Name of the Govt.Dept./PSU
b) Contact Details
c) URL
d) Number of Tenders floated



e) Letter of satisfaction and past experience from existing user


	

	Bidder agrees that their existing e-tendering fulfills the scope of work as defined in this tender document 


	

	The e-Auction portal proposed is fully secured and Bidder confirms that their e-tendering complies to Information Technology (IT) Act 2000

Compliance with guidelines provided by CERT.in Dept. of Information Technology, Govt. of India. The Website / Auction portal is duly certified by empanelled auditors of CERT.in as per the provisions relating to the security aspects of IT Act 2000.  

Audited and valid certificate with documents to above is enclosed. 


	

	Bidder agrees that theirs e-tendering is PKI Enabled. 


	

	Bidder confirms that theirs e-tendering supports Biometric (Finger Print) based access


	

	Ability to handle at least 100 concurrent users with response time of less than 5 seconds


	

	Bidder confirms that their system preventing Auto Bidding by the bidders


	

	On-line alert to Bidders to ensure data inconsistency during auction


	

	Ability to handle secure transaction & multiple auctions simultaneously 


	


Any additional features not specifically sought above, may be described by Bidders and appended at the end of this sheet. Extra Sheet as required may be attached. 
Name 
Company 
Signature 
Official Seal 
Date 

Date:






Authorized Signatory








Name of bidder & Seal
ANNEXURE – IV
Part 4 of 4: Un-Priced Bid  

(to be submitted along with the techno-commercial bid)
	Sl. No.


	Description
	Bid Price in percentage  of the total realized value (excluding taxes and duties)

	1


	Service Charge for conducting E-AUCTION (Web Tendering and Forward auction) among the bidders for sale of plant,  machinery and equipment etc., The plant,  machinery and equipment etc., would be sold on “as is where is and on no complaint” basis. 

The e-tendering and forward auction shall be conducted internationally covering different time zones. The scope of e-tendering service shall cover all the aspects as mentioned in Tender documents. 

 
	…do not indicate price(in percentage of the total realized value) in this 

un-priced bid….

	2
	Rate of Service Tax in percentage
	…do not indicate price (in percentage of the total realized value) in this 

un-priced bid….


The Service Charges shall include the charges for the following services as applicable:

- Government Registration 
- Tender Notice and corrigendum Creation and Approval 
- Tender Document Management
- Tender Promotion 
- Bid Creation, Bid Submission, Bid Evaluation  
- E-forward auction 
- Statistics/Reports/ Evaluation statement.

- Help Desk/Vendor Training for KIOCL personnel and the bidders
Site Access Reports / Web Statistics 

Providing digital signatures to all the bidders.
Capturing all transactions during the e-tendering and providing the same to KIOCL in the form of a soft copy.

Confirmation by Bidder

This is to certify that the Price quoted above will remain firm through out the period of the contract and is not subject to escalation of any kind whatsoever.

Date:






Authorized Signatory








Name of bidder & Seal
ANNEXURE-V

Price Bid  - Financial Bid Format

(To be submitted in Separate Sealed Cover)

	Sl. No.


	Description
	Bid Price in percentage  of the total realized value (excluding taxes and duties)



	1


	Service Charge for conducting E-AUCTION (Web Tendering and Forward auction) among the bidders for sale of plant,  machinery and equipment etc., The plant,  machinery and equipment etc., would be sold on “as is where is and on no complaint” basis. 

The e-tendering and forward auction shall be conducted internationally covering different time zones. The scope of e-tendering service shall cover all the aspects as mentioned in Tender documents.

   
	Bid Rate in percentage of the total realized value is to be given both in figures and words

…do….

	2
	Rate of Service Tax in percentage
	…do….


The Service Charges shall include the charges for the following services as applicable:

- Government Registration 
- Tender Notice and corrigendum Creation and Approval 
- Tender Document Management
- Tender Promotion 
- Bid Creation, Bid Submission, Bid Evaluation  
- e-forward auction 
- Statistics/Reports/ Evaluation statement.

- Help Desk/Vendor Training for KIOCL personnel and the bidders
Site Access Reports / Web Statistics 

Providing digital signatures to all the bidders.
Capturing all transactions during the e-tendering and providing the same to KIOCL in the form of a soft copy.

Confirmation by Bidder

This is to certify that the Price quoted in percentage above will remain firm through out the period of the contract and is not subject to escalation of any kind whatsoever.

Date:






Authorized Signatory








Name of bidder & Seal
ANNEXURE-VI 

QUALIFICATION INFORMATION

(The information to be submitted by all the Bidders)

1.  Individual Bidder/ Individual Members of Joint venture (Please specify):

2.  Constitution or Legal status of Bidder (attach copy)


Place of Registration :


---------------------------------


Principal place of business :

---------------------------------


Power of Attorney of Signatory to the Bid: 

(attach)

3.  Details of experience of works undertaken in the past:

Use a separate sheet for each contract (attach performance certificates from customers concerned)

	1
	Reference Number of contract

	2
	Name of contract and purchaser

	3
	Purchaser Address

	4
	Nature of work and special features if any 

	5
	Value of the total contract

	6
	Date of award of contract

	7
	Date of completion with original schedule and slippage, if any

	8
	Specified requirements if any


4.  Details of IT Infrastructure, Communication etc.,

	1
	Data Centre Details  
	 Please specify against each

	
	Server 

a) No. of Servers

b) Server Specification

c) Processor

d) Operating System

e) Database

f) Application Server

Server TPM/C Rating

No. of  Nodes


	

	2


	Network backbone

a) Type

b) Speed


	

	3
	Internet

a) Connectivity through

b) Band Width

c) ISP


	

	4
	Network security / certification
	

	5
	Similar specification of disaster recovery site
	


5. The Bidder must provide minimum of ten(10) professionally qualified persons, who will be dedicated for the project and the team leader must be having minimum of five years relevant experience.

6. Permanent Income Tax Account No. (PAN)

7. Valid Service Tax Registration No.

8. Details of Bid Security / Earnest Money

9. Other details :

a) Details of registration / enlistment with Government Organizations/ Public Sector Undertakings.

b) Certificate of registration as per statutory requirement under sales tax, contract labour laws etc., as may be applicable.

Date:






Authorized Signatory








Name of bidder & Seal
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KUDREMUKH





KIOCL Limited				Tel : (080)-25531461-70


(Formerly Kudremukh Iron Ore Company Limited)		Fax : (080)-25630984 / 25532153


(A Government of India Enterprise)				Website : � HYPERLINK "http://www.kudremukhore.co.in" ��www.kudremukhore.co.in�


Registered Office: 						e-mail : kioclpur@vsnl.com


II Block, Koramangala, BANGALORE-560 034      


AN ISO 9001:2000, ISO 14001:1996, OHSAS 18001:1999 COMPANY            





Due Date :  30.03.2009 at 2.00 PM
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