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NOTICE INVITING  TENDER

KIOCL/GM(RC)&MR-IMS/Re-Certification/110

         DATE : 01.02.2012

To

The Prospective Bidders
Dear Sirs, 

Sub:-  OPEN TENDER FOR SELECTION AND APPOINTMENT OF CERTIFYING 
BODY FOR RE-CERTIFYING KIOCL LIMITED FOR QUALITY, ENVIRONMENT & OCCUPATIONAL HEALTH AND SAFETY MANAGEMENT SYSTEMS INTEGRATED INTO INTEGRATED MANAGEMENT SYSTEM AS 
PER THE RELEVANT ISO & OHSAS STANDARDS.
Sealed tender is invited in duplicate in double sealed covers (two bid system) for appointing suitable Certifying Body for Re-Certifying KIOCL LIMITED for a three(03) year period for Quality Management System (QMS) as per ISO: 9001:2008 Standard, Environmental Management System (EMS) as per ISO 14001:2004 Standard and Occupational Health & Safety Management System (OHSMS) as per OHSAS 18001:2007 Standard, all integrated into Integrated Management System for the overall scope of certification defined in the following:

a) Integrated Management System-(QMS,EMS & OHSMS)- at Mangalore Establishment of KIOCL Limited covering both Pelletization Complex and Blast Furnace Unit for the scope – “ PRODUCTION AND DISPATCH OF IRON ORE PELLETS AND PIG IRON”.
b) Quality Management System (QMS) at Bangalore Corporate Office.
1.0 TENDER DOCUMENT CAN BE OBTAINED FROM  General Manager (RC) & MR, KIOCL Limited, II Block, Koramangala, BANGALORE – 560 034, at a fee of Rs. 1,000/-( Rupees One thousand only)  payable by Bank Draft in favour of KIOCL Limited, payable at Bangalore or by paid challan / receipt at Finance and Accounts Dept., KIOCL Ltd., Bangalore.

The tender document fee is non-refundable. 

2.0 The tender document is also available at 
KIOCL website : www.kioclltd.com or 
Govt. Tenders Portal  http://tenders.gov.in/department.asp(id=215  or
Central Public Procurement Portal: http://eprocure.gov.in/ 

The Bidders intending to bid for the above tender have the option of downloading the same for submitting their bids.  In this case, the bidder has to submit the tender fee of Rs. 1,000 /- (Rupees One thousand only) through demand draft drawn in favour of KIOCL Limited payable at Bangalore at the time of bid submission along with documents to qualify the bid for consideration.

In case any tenderer claims exemption for payment of tender fee should furnish self attested certified copies of documents proving entitlement for exemption from payment of tender document fee. 

3.0
IMPORTANT DATES :

	SL.NO.
	TENDER REFERENCE
	SCHEDULE

	1
	Start of Sale of Tender Document
	01.02.2012 onwards

	2
	Close of Sale of Tender Document
	19.03.2012 @ 11 AM

	3
	Last Date and time of Submission of Tender
	19.03.2012 @ 2 PM

	4
	Opening of Techno-commercial bids(Un-priced Bid )
	19.03.2012 @ 3 PM


4.0  The following enclosures are attached herewith
Annexure – I

:
Introduction.   
Annexure – II
:
Scope of Work of Certifying Body
Annexure--III
:
Eligibility Criteria (To qualify for the submission of Bid)

Annexure--IV

:
Instructions to Bidders & Commercial terms and conditions 




of contract

Annexure-V

:
Price Bid Format 

Annexure-VI

:
Qualification information
5.
CONFIDENTIALITY: 

You shall keep all the information shared with you as confidential and shall not  disclose the same under any circumstance without obtaining written consent from KIOCL.

Please send your quotation in two bid system, (ref: Annnexure-IV-Clause 4.2) confirming all the above points and super scribing the enquiry Number so to reach us on or before 19.03.2012 at 2.00 PM (IST). 

Thanking you,

     





               Yours faithfully, 






        

   for KIOCL Limited,






                         (TNT Gangarao)





                        General Manager (RC) & MR-IMS 

    Tel :0(80)-25520503 (dir)/25531461-70(10 lines)

    Mobile No. 09880597562  

Fax : 0(80) 25630984 / 25532153

      e-mail : bgmrc@kudreore.com

ANNEXURE - I

INTRODUCTION

KIOCL Limited, incorporated on 2nd April 1976 as 100% Export Oriented Unit was country’s largest Iron Ore Mining unit and was originally engaged in the mining and beneficiation and export of high quality Iron Ore Concentrate. Subsequently for production of value added products, Pelletization Complex and Blast Furnace Unit were established at Mangalore. The Company is certified as per ISO 9001:2008, ISO 14001:2004 and OHSAS 18001:2007 International Standards.  Each Management System-wise, the Initial Certification dates are as under: 


QMS

:  25 May 1996

EMS

:  09 Nov 2000

OHSMS
:  04 Dec 2003

The current validity of the certification for all the three Management Systems is         09 Nov 2012.

The Mine is situated in Kudremukh, Mudigere Taluk, Chickmagalur District, Karnataka State with mining capacity of 22.5 million tonnes of ROM (Run of Mines) and with beneficiation plant established to produce annually about 6.8 million tonnes of Iron Ore Concentrate (Magnetite). As per the Hon’ble Supreme Court order, Mining operation and beneficiation at Kudremukh mines was stopped with effect from 01.01.2006.  Subsequent to the closure of mining activities we have been obtaining iron ore (Haematite) mostly from M/s NMDC for sustaining the operations of Pelletization Unit & Blast Furnace Unit located at Mangalore.  
The Mangalore establishment is certified for its Integrated Management System (QMS,EMS & OHSMS) as per the relevant Standards as referred above, while the Corporate office at Bangalore is certified for its Quality Management System.
ANNEXURE-II

SCOPE OF WORK OF CERTIFYING BODY
We invite your Competitive offer for the following:
2.1 Re-Certifying KIOCL LIMITED for a three(03) year period, for Quality Management System (QMS) as per ISO: 9001:2008 Standard, Environmental Management System (EMS) as per ISO 14001:2004 Standard and Occupational Health & Safety Management System (OHSMS) as per OHSAS 18001:2007 Standard, all integrated into Integrated Management System for the overall scope of certification defined in the following:

a) Integrated Management System-(QMS, EMS & OHSMS)- at Mangalore Establishment of KIOCL Limited covering both Pelletization Complex and Blast Furnace Unit for the scope – “ PRODUCTION AND DISPATCH OF IRON ORE PELLETS AND PIG IRON”.

b) Quality Management System (QMS) at Bangalore Corporate Office.

2.2 The prospective certifying bodies, intending to submit offer against this tender, may visit both Mangalore and Bangalore establishments, if they so desire, for assessing the quantum of work associated with the        re-certification and the related issues.

3.0 The number of periodic audits that will be performed during the three (03) year audit cycle is FIVE(05) at a frequency of SIX(06) months once. The scope  of work also includes follow up audits, if any.  
ANNEXURE- III

ELIGIBILITY CRITERIA (To qualify for the award of Bid)

3.1 The intending Bidder must possess as a Certifying Body, experience of having successfully executed similar work in at least five (05) Companies during the last five years (2006-07 to 2010-11), out of which at least one Company should be a Government Company / Public Sector Enterprise. At least one of the five(05) Companies shall be with operations of the magnitude equal to greater than what is seen in KIOCL Limited.  The Bidder after having qualified as above, shall demonstrate through verifiable documents and records for having executed similar works within the time period stipulated.
3.2
Average annual financial turn over during the last 3 (three) years ending      31st March of the previous financial year(i.e. 2008-09, 2009-10 & 2010-11), shall be at least ` 4 Crores (Rupees Four Crores) from certification business only (Not to consider training & other services)  and pertaining to the Indian Operations only.  Year wise balance sheets for the last three(03) years     (2008-09, 2009-10 & 2010-11) are to be furnished by the bidder as evidence in this regard, i.e., the above stated requirement should be clearly indicated and made available for verification. 
3.2 Evidence of possessing adequate infra-structural and qualified manpower (Lead Auditors) support for carrying out certification and conducting periodic audits is to be furnished by the intending bidders. The certification body should have offices in major cities of the country. 
3.3 Also, the Bidder must have suitable qualified personnel to fill the key positions for the Certification and related issues. The employee strength shall be a minimum of 100 employees.  In this regard, verifiable documents and records are to be furnished by the bidder. 
3.4 KIOCL reserves the right to carry out capacity assessment as deemed fit of the Facilities / resources of the participating bidders. Those bidders, whose capacity assessment reveals lack of or inadequate facilities as per tender or otherwise  specified at different clauses of the said bid document, shall not be considered. 

3.5 The intending bidder should have valid Accreditation to National Accreditation Board for Certifying Bodies.(NABCB) and also other international accreditations. In this regard, the bidder is to furnish copies of the same for verification. 
ANNEXURE - IV

INSTRUCTION TO BIDDERS – CERTIFYING BODIES
WITH COMMERCIAL TERMS AND CONDITIONS OF CONTRACT
4.1
BIDDING DOCUMENTS: 
The Bidder is expected to examine all instructions, forms, terms and specifications in the bidding documents. Failure to furnish all information required by the bidding documents or submission of a bid not substantially responsive to the bidding documents in every respect will be at the Bidder’s risk and shall  result in rejection of the bid. 
4.2
SUBMISSION OF TENDER DOCUMENTS (TWO BID SYSTEM)  : 

The tenders complete in all respects conforming to the Scope of Job / Work Involved, Special Terms & Conditions should reach us latest by 19-03-2012 at 1400 HRS (IST) in sealed covers as under:

(A) Cover.1 – Techno-Commercial Bid 

Shall consist of Technical Bid with commercial terms along with Earnest Money Deposit and a copy of Price bid blanking the price portion repeat blanking the price portion in a sealed cover super scribed with our Tender number & Due Date and time of Opening and captioned “Techno-Commercial Bid”.
Cover-1 should also contain

a. Full details of the firm.

b. Details of the firm’s organization structure and profile of the key personnel of the firm.

c. Details of Contact Person’s name, phone numbers both land line and mobile number, FAX number, Postal Address and e-mail id etc.

d. Details regarding:

(i) National & International Clientele

(ii) Accreditation to National Accreditation Board for Certifying Bodies.(NABCB).
(iii) Offices in India at major cities.
(iv) Certified Clientele in Government Sector and Public Sector Undertakings.

(v) Certified clientele in Private Industry.

e. If a Partnership firm, details regarding each partner and percentage holding of each along with copy of duly registered partnership deeds.
f. Latest certificate in original, issued by any Nationalized Bank regarding financial soundness of the firm.

g. Copies of acknowledged Income Tax returns for the preceding two Financial Years (2009-10 & 2010-11).

h. Information regarding projects on hand, pending litigation if any, orders regarding exclusion/ expulsion or black listing, if any.

i. Information on the work completion for different parties, details of such work, testimonials and documentary evidence in support of experience, capabilities and any other relevant information. 

j. Details regarding fulfilling eligibility criteria as per Annexure-III. 

k. The tender fee / paid challan / paid receipt /  exemption documents must be super-scribed with “Tender Fee and Tender Number”

l. Earnest Money Deposit as per clause no. 4.8, referred in the following.

m. Detailed technical and commercial aspects of the offer, including necessary documents requested in the tender documents.
n. Acceptance of all the Commercial Terms and Conditions including payment terms.  The bidder has to certify that he is accepting all the commercial terms and conditions.
o. Copy of Price bid blanking the price portion (without showing the Quoted price).
(B) Cover. 2 – Price Bid 
Price bid should be only in the format as indicated in the bid document and the same duly filled & signed shall alone be enclosed in a separate sealed cover duly super scribed with our Tender number & Due 
Date and time of Opening and captioned  “PRICE BID”.  Only one price is to be quoted in the price bid format as indicated there in.

(C) Cover.3 – Common Outer Cover :

Cover at (1) & (2) above shall be kept in a common sealed outer cover  duly super scribed with our Tender number & Due Date and time of Opening and captioned " SELECTION & APPOINTMENT OF CERTIFYING BODY FOR RE-CERTIFYING KIOCL LIMITED FOR ITS IMS AT MANGALORE AND QMS AT BANGALORE”. 
Note : 

a) Please note that quotation received by fax / e-mail / in open condition will not be accepted.  Further, if quotation is not received in two parts in separate covers and finally put in a single cover as above, the offer will be rejected.

b) Tender that is received after the schedule time and date of submission shall    

not be opened.

c) Tender Documents downloaded from our website but not accompanied with the tender fee / exemption document as specified above will be not be considered.  Similarly Tender submitted without EMD will also be not considered.
d) Tender even if received by due date and time but if found incomplete will not be considered.
e) The bidder should strictly comply with the above instructions.

4.3
FEES:

The fees quoted shall be on lumpsum basis as per price bid format.  The lumpsum fees quoted shall cover the complete Scope of Work at Annexure-II including all applicable taxes and duties (if any) and shall be inclusive of all incidental charges for the work, including to & fro travel costs to Mangalore & Bangalore as the case may be from bidder’s location, for recertification audit  / periodic audit / follow up audit (if any).  

The Auditor(s) will be treated as Company guests during the days of audit both at Mangalore and Bangalore.  Accommodation in KIOCL Guest House will be provided.   Local travel arrangements in Mangalore and Bangalore during the days of audit will be made by KIOCL.
4.4
BID CURRENCY: 
Prices shall be quoted in Indian Rupees only. The prices shall remain Firm for the period of the contract and no changes for any reason what so ever shall be allowed. 

4.5
EVALUATION AND COMPARISON OF BIDS
a) Technical Evaluation Committee - A duly constituted Evaluation Committee will evaluate the techno-commercial bids on the basis of technical parameters and features offered in the techno-commercial bids. The Committee may call the bidders’ representatives for detailed discussions, clarifications, presentation if required.  Price bids of only techno-commercially accepted offers, will qualify for opening.  
b) The Price bids will be opened in the presence of the representatives of the techno-commercially qualified bidders on a specified date and time to be intimated to the respective bidders. 
c) To arrive at the L-1 price, bid evaluation will be made on the basis of   GRAND TOTAL OF INDIVIDUAL ITEM-WISE LUMPSUM PRICE quoted by the bidders. 
4.6
PERIOD OF VALIDITY: 
Bids shall be valid for a period of 90 days from the date of opening of the price bid.  KIOCL shall reject a Bid valid for a shorter period as non-responsive. In exceptional circumstances, KIOCL may solicit the bidder’s consent to an extension of the period of validity.  The request and the responses thereto shall be made in writing. 
 4.7
FORMATS AND SIGNING OF BID: 
Both the envelopes and its contents shall be typed, signed and seals affixed by the Bidder or a person or persons duly authorized. A written power-of-attorney shall accompany the bid authorizing the person(s) signing the bid documents. The person or persons signing the bid shall initial all pages of the bid.  Any interlineations, erasures or overwriting / corrections shall be valid only if the person or persons signing the bid attest them. 

4.8
EARNEST MONEY DEPOSIT (EMD)

The bidders shall furnish an interest free Earnest Money Deposit (EMD) of                    Rs. 25,000/- (Rupees Twenty Five thousand only) in the form of Demand Draft issued by any Nationalized Bank  or Scheduled Bank in favour of "KIOCL LIMITED",  payable at Bangalore, along with your Techno-Commercial Tender.  DD from Co-operative Banks will not be accepted. 

 Please note that the Bids not accompanied with EMD will not be   considered.  Quotation even if received by due date and time but without Original Bank draft towards EMD will not be considered.

The EMD will be returned to unsuccessful bidders after finalization of the tender and the same will not carry any interest till it is returned. However, in the case of successful bidder, the EMD amount will be treated as performance guarantee & will be returned after completion of the job i.e., after the completion of all the process in respect of the last(i.e., fifth ) periodic audit. 
In case the bidder withdraws the tender before the tender validity requested in this tender document, the EMD amount will be forfeited irrespective of whether the bidder has offered shorter validity than the validity stipulated in this tender document.
4.9
PARTICIPATION IN TENDER OPENING 

a) Techno-Commercial Bid (except Price bid) will be opened on 19-03-2012 at 1500 HRS (IST).  You may accordingly depute your representative, if you so desire, with authorization letter with specimen signature duly attested, to witness the bid opening.

Note : KIOCL will open the Techno-commercial Bids as per date and time indicated in the schedule of the Tender. In the event of the specified date of Bid opening being declared holiday for KIOCL, the Bid shall be opened at the appointed time and location on the next working day.

b) If your offer is technically and commercially acceptable, you will be informed to be present at the time of opening of the price bid.  You may accordingly depute your representative, if you so desire, with authorization letter with specimen signature duly attested, to witness the bid opening.

4.10
DEADLINE FOR SUBMISSION OF BIDS: 
Bids must be received by KIOCL at the address specified under Tender Notice not later than the time and date specified in the tender notice. In the event of the specified date for the submission of bids being declared as a holiday for KIOCL, the bids will be received up-to the appointed time on the next working day.  KIOCL, at its discretion, may extend the deadline for submission of bids. 

4.11
LATE BIDS: 
Late bids will not be accepted and will not be considered for bid opening and evaluation.

4.12
CLARIFICATION ON TECHNO-COMMERCIAL BIDS: 
During evaluation of techno-commercial bids, KIOCL may, at its discretion, ask the Bidder for a clarification of its bid. The request for a clarification and the response shall be in writing and no change in prices or substance of the bid shall be sought, offered or permitted. However no post bid clarification at the initiative of the bidder shall be entertained.

KIOCL reserves the right to accept or to reject any or all proposals at any time prior to any award of contract without incurring any liability to the affected party or without any obligation to inform the affected party of the ground for such decision.
4.13
PAYMENT TERMS:  
Payment shall be made within 15 days from the date of receipt of invoice in respect of re-certification assessment fee and registration fee after due-recommendation by the Certifying body for issue of Certificates. In case of fee for periodic audits once in six months, the fee is payable within fifteen(15) days from the date of receipt of invoice. 
 4.14
Fraud Prevention Policy of KIOCL: 
Everyone may take a note that a “Fraud Prevention Policy” is being followed at KIOCL, which provides a system for prevention/detection/reporting of any fraud. It also forbids everyone from involvement in any fraudulent activity and that where any fraudulent activity is suspected by anyone, the matter must be reported to the ‘Nodal Officer’ (Chief Vigilance Officer) as soon as he / she comes to know of any fraud or suspected fraud. 
  (TNT Gangarao)

                               General Manager (RC) & MR-IMS
Tel : 0(80)-25520503 (dir) / 25531461-70 (10 lines)

    Mobile No. 09880597562  

Fax : (080) 25630984 / 25532153

   e-mail :  bgmrc@kudreore.com
ANNEXURE-V

Price Bid  - Financial Bid Format
	Sl. No.
	Description
	Bid Price

	1


	Re-Certifying KIOCL LIMITED for a three(03) year period w.e.f. 10 Nov 2012, for Quality Management System (QMS) as per ISO: 9001:2008 Standard, Environmental Management System (EMS) as per ISO 14001:2004 Standard and Occupational Health & Safety Management System (OHSMS) as per OHSAS 18001:2007 Standard, all integrated into Integrated Management System for the overall scope of certification defined in the following:

a)  Integrated Management System-(QMS,EMS &    OHSMS)- at Mangalore Establishment of KIOCL Limited covering both Pelletization Complex and Blast Furnace Unit for the scope – “ PRODUCTION AND DISPATCH OF IRON ORE PELLETS AND PIG IRON”.

b)Quality Management System (QMS) at Bangalore Corporate Office.

c)The number of periodic audits that will be performed during the three (03) year audit cycle is FIVE(05) at a frequency of six(06) months once.

Quote lumpsum price as per clause 4.3 of Annexure-IV  of the tender [(inclusive of all taxes and duties(if any)] & excluding Service Tax for:

A) Re-certification assessment fee

B) Registration Fee

C) Periodic Audit Fee (for 5 audits during 3 year period)
            GRAND TOTAL (of Individual lumpsum prices)
 (In words Rupees……………………………………………)
	A) Rs.________

B) Rs,________

C) Rs.________

Rs._________

	2
	Indicate Service Tax percentage:


	        ------------ %


NOTE:   The quoted individual item-wise lumpsum fee shall be inclusive of all applicable taxes and duties (if any) and exclusive of Service Tax, which will be payable along with each payment / invoice. Indicate Service Tax percentage as per Sl. No. 2 above.
Confirmation by Bidder

This is to certify that the Price quoted above will remain firm through out the period of the contract and is not subject to escalation of any kind whatsoever.

Date:






Authorized Signatory








Name of bidder & Seal
ANNEXURE-VI 

QUALIFICATION INFORMATION

(The information to be submitted by all the Bidders)

1.  Individual Bidder/ Individual Member of Joint Venture: ( Tick applicable one)
2.  Constitution or Legal status of Bidder (attach copy)


Place of Registration :


---------------------------------


Principal place of Business :

---------------------------------


Power of Attorney of Signatory to the Bid 

(attach)

3.  Details of experience of works undertaken in the past
Use a separate sheet for each certification (attach performance certificates from concerned customer)

	1
	Number of certifications

	2
	Name of certified companies

	3
	Addresses of the certified companies

	4
	Management System(s) certified with dates of cortication.


4. Permanent Income Tax Account No. (PAN)

5. Valid Service Tax Registration No:
6. Details of  Earnest Money Deposit: DD No.___________datd____issued by ______
7. Other details :

a) Details of registration / enlistment with Government Organizations & PSUs

b) Certificate of registration as per statutory requirements under sales tax, contract labour laws etc., as may be applicable.

Date:






Authorized Signatory








Name of bidder & Seal




�


KUDREMUKH





KIOCL Limited			      Tel : (080)-25531461-70


(Formerly Kudremukh Iron Ore Company Limited)	      Fax : (080)-25630984 / 25532153


(A Government of India Enterprise)			      Website : � HYPERLINK "http://www.kioclltd.com" �www.kioclltd.com�


Registered Office: 		          			      e-mail : bgmrc@kudreore.com


II Block, Koramangala, BANGALORE-560 034      


AN ISO 9001:2008, ISO 14001:2004, OHSAS 18001:2007 COMPANY            





Due Date :  19.03.2012 at 2.00 PM








Page 14 of 14

